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Updates to Retention and Disposal 
Authorities

Updates to Retention and Disposal Authorities 
are an integral part of an organisation’s Record 
Keeping Plan (plan). They fulfil the legal 
requirement for the plan to identify State archives 
for permanent retention, and the retention periods 
for all other records.

General Retention and Disposal Authority 
for Local Government Information

Authority number: 2023-005

This is an excerpt from the General Retention 
and Disposal Authority for Local Government 
Information. This authority describes the types of 
records of information created and managed by 
local governments and the retention periods for 
those records.

All State records must be 
disposed of in accordance with an 
approved Retention and Disposal 
Authority. These authorities may 
take the form of a:

General Retention and Disposal 
Authority

Sector Disposal Authority

Agency level Retention and Disposal 
Authority

Ad Hoc Disposal Authority

Disposal List

No
Function/
Activity Description Disposal Action

124.1 Region 
Schemes

Using a set of maps and scheme text, region schemes define the 
future use of land, dividing it into broad zones and reservations. 
These currently consist of the Metropolitan Region Scheme, the 
Peel Region Scheme and the Greater Bunbury Region Scheme. 
They provide the legal basis for planning in WA.

124.1.1 Region schemes - proposed amendments, including advertising 
and requests for comment from the local government.

Retain 7 years after 
action completed, 
then Destroy.

124.1.2 Region schemes
	■ maps and scheme text provided by the State Government 

authority
	■ final notice of amendment.

Retain 2 years 
after superseded, 
then Destroy.

124.2 Local 
Planning 
Schemes

These set out the way land is to be used and developed, 
classify areas for land use, and include provisions to coordinate 
infrastructure and development within the local government.
NOTE: Previously known as Town Planning Schemes (TPS). Any 
town planning scheme in force continues and has effect as a 
local planning scheme under section 68(1) of the Planning and 
Development Act 2005.

124.2.1 Local 
planning 
schemes

	■ development and approval of the scheme map, scheme 
text and any supporting materials, plans, maps, diagrams, 
illustrations and other material required under sections 8 to 10 
of the Planning and Development (Local Planning Schemes) 
Regulations 2015

	■ approved scheme amendments - including documentation, 
major drafts, submissions / objections and master that is 
signed and approved by the Commission or Minister.

Heritage list and heritage areas, including local planning policies 
developed for heritage areas.
Local heritage surveys.
Municipal Heritage Inventory.
Archive Retain as State archives.
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Regularly reviewing and updating plans supports agencies’ work to 
efficiently and effectively maintain the integrity of records. We value 
the work of government organisations to maintain these important 
plans and encourage their use as a foundation for information and 
knowledge management. 

Caroline Spencer, Chair, State Records Commission and Damian Shepherd, Executive 
Director State Records Office and State Archivist.

General Retention and Disposal Authorities 
(GRDAs) are documents developed by the SRO 
in consultation with other agencies, enabling the 
lawful disposal of information documenting the 
common operations within government.

They provide consistent disposal decisions 
throughout the State and eliminate the need 
for each government organisation to prepare 
individual disposal authorities for a large 
proportion of records.

Sector Disposal Authorities (SDAs) are developed 
by the SRO, in consultation with other organisations 
across these sectors, and cover records common to 
a group or sector of like organisations which operate 
with common functions.

These are also approved by the Commission.

SDAs have also been developed by agencies in 
close liaison with the SRO. These include SDAs for 
Court and Tribunal Services, Western Australian 
Universities and State Training Providers. 

There are currently 11 SDAs covering the 
core business records of approximately 70 
government organisations.

Unless records are covered by a GRDA or SDA, State 
government organisations are required to develop 
Retention and Disposal Authorities to authorise the 
disposal of their core business (or functional) records.

The Online Record Keeping and Disposal Application (ORDA) is a web-based system that allows government agencies to draft 
and submit their Retention and Disposal Authorities to the SRO for review and facilitates associated approval processes.
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Following advice from the SRO and the State 
Records Advisory Committee (see page 36), 
the Commission approved two fully revised 
Sector Retention and Disposal Authorities, and 
one amendment, during 2024–25. Appendix 5 
provides further detail on the progress of disposal 
authorities during 2024–25.

Retention and Disposal arrangements that 
are not covered by General or Sector Retention 
and Disposal Authorities are covered by agency 
level Retention and Disposal Authorities. These 
effectively form part of a record keeping plan. 
During 2024-25 the Commission approved 
two fully amended agency level Retention and 
Disposal Authorities.

Ad Hoc Disposal Authorities are specific instance 
disposal authorities relating to one or a limited 
number of series, or an identified part of a series 
of records. This kind of authority is typically 
used when old or superseded records are being 
appraised for disposal. The Commission approved 
one Ad Hoc Disposal Authority in 2024–25.

Disposal Lists are considered by the Commission 
when an agency has identified the need to 
approve a one-off disposal of a discrete set of 
records. This is often in the event of physical 
damage where the records are deemed 
irreparable. The Commission approved one 
Disposal List in 2024-25.

Accidental deletion – checking 
system controls

Regularly maintaining and checking 
system controls and settings is essential 
to ensure records are not accidentally 
deleted or destroyed without proper 
authorisation. This includes verifying 
that access permissions are correct, 
audit trails are active and reviewed, and 
automatic deletion settings align with 
approved retention policies. 

System controls should be tested 
regularly to ensure they are functioning 
as intended, and updates to processes 
should be clearly recorded and shared. 
Proactively managing these controls 
ensures organisations safeguard the 
integrity of their records and prevents 
accidental or unauthorised loss 
of information.
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Monitoring compliance with the Act

Under section 60(1) of the Act, the Commission is 
required to monitor the operation of the Act, and 
government organisations’ compliance with their 
Record Keeping Plans. Monitoring is achieved 
through a range of regulatory mechanisms, 
including education, training and self-evaluation 
undertaken by government organisations, as well 
as the SRO’s inquiries into reports of alleged non-
compliance with (breaches of) the Act on behalf of 
the Commission.

The SRO received 15 reports of alleged breaches 
of the Act in 2024-25. This included an increasing 

number of self-reports by agencies. While a high 
number of alleged breaches is always concerning, 
the increase in self-reports reflects well on the 
integrity of government organisations.

Of the reports received in 2024–25, five were 
self-reported by government organisations, five 
by private citizens, two by private community 
organisations, two initiated by the SRO, and one 
instance where an agency reported the alleged 
activity of another agency. Historically, reports 
have also been received from integrity agencies 
and media reports. 

Number of reports of alleged breaches of the State Records Act 2000

0 5 10 15

2024–25
2023–24
2022–23
2021–22
2020–21
2019–20
2018–19
2017–18
2016–17
2015–16
2014–15
2013–14
2012–13
2011–12
2010–11

2009–10
2008–09
2007–08
2006–07
2005–06
2004–05
2003–04
2002–03

Source of reports of alleged breaches of the State Records Act 2000

Other 1%

SRO initiated 22%

Private citizen 37%

Private - Organisation 7%

Media 3%

Government (integrity agency) 22%

Agency (self report) 35%
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Premature destruction of State records 
and archives

Alleged breaches of the State Records Act 2000 
reported to the Commission and SRO have 
included reports of destruction or loss of State 
records and archives for various reasons, including:

	■ Damage due to water, mould and other causes. 
This is often due to storage in inappropriate 
locations, such as rooms exposed to damaged 
water pipes or flooding, poor environmental 
conditions, or pest infestation.

	■ Unsafe conditions where records are stored in 
locations that can no longer be accessed due to 
an unsafe environment, such as contamination 
or structural faults.

	■ Technological issues, including system failures.

	■ Lack of awareness of appropriate record 
management practice within the agency. In 
some instances, this may relate to managing a 
specific type, or format, of recorded information. 

The SRO makes inquiries into alleged breaches 
on behalf of the Commission and follows up with 
agencies where required to address these issues. 
The Commission receives reports on the status of 
these inquiries at each Commission meeting and 
makes decisions on actions where appropriate. 
In most cases the issues are addressed through 
corrective actions or improvements to systems 
and processes, to avoid similar issues recurring.

However, where the breach is established and 
considered more serious, the Commission has 
powers to take other action. This can include 

making a special report to Parliament 
about a contravention of the Act by a 
government organisation.

Division 3 of the Act describes investigative 
powers of the Commission, which include:

	■ a right of access to government records

	■ the power to request a report on record 
keeping from a government organisation, 
other than a Schedule 3 organisation

	■ powers of special inquirer under Public Sector 
Management Act 1994.

Records in poor condition – example from regional Western 
Australia of records stored in a humid and damp location 
resulting in the records having to be destroyed before their 
authorised disposal.

Corruption and Crime Commission findings against the former Ombudsman

On 8 October 2024 the Corruption and Crime 
Commission of Western Australia (CCC) 
published a report on its investigation into 
matters concerning the former Western 
Australian Parliamentary Commissioner for 
Administrative Investigations (Ombudsman), 
Mr Chris Field PSM. The CCC made several 
findings in the report regarding record 
keeping irregularities associated with Mr 
Field’s conduct and made a finding of serious 
misconduct against him. 

While Mr Field was a former member and 
Chair of the State Records Commission, the 

Commission considered the findings of the 
CCC Report in the same way it would for 
any other report of record keeping issues in 
government organisations. 

The Commission sought independent 
advice on the matter, requesting and 
receiving information from the Office of the 
Ombudsman regarding actions to address 
the record keeping irregularities reported by 
the CCC. The Commission will continue to 
monitor progress with these actions.
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Record keeping issues identified 
by other oversight agencies

In 2024-25 the Information 
Commissioner engaged a McCusker 
Centre intern to compile data on record 
keeping issues identified by several 
other oversight agencies between 2013 
and 2024. The published reports of 
the following agencies over this period 
were reviewed:

Corruption and Crime Commission 
Office of the Auditor General 
Ombudsman

Of 293 reports reviewed from these 
organisations, 164 (56%) identified 
record keeping issues and/or include 
recommendations that involve 
record keeping. Common issues 
reported include:

	■ Problems with creation and capture 
of records resulting in incomplete or 
missing documentation of decisions 
and actions.

	■ Security issues resulting from a lack 
of training and awareness for staff in 
how to create, capture and manage 
records of information.

	■ Poor quality of information resulting in 
incomplete and/or unreliable records.

	■ Inadequate systems for managing 
records of information, including 
issues with functionality, lack of 
compliance with standards and other 
requirements, like security.

The frequency of ongoing reports 
of record keeping issues by these 
oversight agencies is concerning and 
reinforces the need for further attention 
to and investment in better record 
keeping to improve the performance 
and accountability of government at all 
levels in Western Australia.

State Records Advisory Committee 

The State Records Advisory Committee (the 
Committee) was established under section 62(1) of 
the Act to advise the Commission about:

	■ State records that should be State archives

	■ retention periods for those records that aren’t to 
be State archives

	■ associated matters (as prescribed by 
the Commission).

The Committee plays an important role in 
assisting the Commission with its responsibility 
to ensure that principles, standards and other 
requirements established by the Commission, 
and guidance developed by the SRO, strike the 
right balance between the need to meet the 
requirements of the Act while also being practical 
for organisations to implement.

Members and deputy members are appointed 
by the Commission for 3-year terms and include 
representatives from the public service and 
relevant industry bodies.

The Committee expanded its membership in 
2024–25 to include representatives from the 
Professional Historians Association WA.

Committee meetings were held on 26 September 
2024 and 13 March 2025. In March 2025 the 
Chair of the Commission was present for part 
of the meeting to discuss issues and thank 
Committee members for their contribution to the 
Commission’s important work.
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Membership of the Committee during 
2024–25:

Chair of the Committee
Mr Damian Shepherd – Executive Director State 
Records and State Archivist 
(supported by staff of the SRO)

Aboriginal Interests 
Ms Melanie Walley-Stack (Member)

Aboriginal Interests
Ms Mikaela Trenorden 
(Deputy until November 2024)

Aboriginal Interests
Ms Gen Gongora-Mesas 
(Deputy from December 2024)

Australian Society of Archivists
Ms Lesley Jolliffe (Member until September 2024)

Australian Society of Archivists
Mr Tom Reynolds 
(Deputy until November 2024, Member from 
November 2024)

Australian Society of Archivists
Ms Michelle Lillico (Deputy from November 2024)

Historical Interests
Mr Michael Nind (Member)

Historical Interests
Dr Bobbie Oliver (Deputy until February 2025)

Institute of Public Administration Australia 
(WA Division)
Ms Emma Forrest (Member)

Institute of Public Administration Australia 
(WA Division) 
Ms Cassandra Jaeger (Deputy) 

Law Society of Western Australia
Mr Daryl Langman (Member from August 2024)

Local Government CEO (Metropolitan) 
Mr Stuart Downing (Member) 

Local Government CEO (Metropolitan) 
Mr Ben D’Lima (Deputy) 

Local Government CEO (Regional)
Mr Stuart Taylor (Member)

Local Government CEO (Regional) 
Ms Tamara Clarkson (Deputy)

Local Government Records Management 
Practitioner
Ms Crystal Gardner (Member)

Local Government Records Management 
Practitioner 
Mr Terry Lyons (Deputy)

Professional Historians Association WA
Ms Sian Ferraz (Member from June 2025)

Professional Historians Association WA
Ms Prue Griffin (Deputy from June 2025)

Records and Information Management 
Practitioners Alliance – Global (RIMPA Global)
Ms Lauren Gray (Member) 

Records and Information Management 
Practitioners Alliance – Global (RIMPA Global)
Ms Tanya Wright (Deputy) 

State Government CEO Representative
Ms Michelle Hoad (Member)

The Commission extends its 
appreciation to all Committee 
representatives, past and present, for 
their participation and contribution to 
its important work.
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Committee Member Profile – State 
Government CEO Member

As the Managing Director of North 
Metropolitan TAFE, I manage the delivery of 
training to over 34,000 Western Australians, 
building skills for the future across all industry 
areas. My career spans more than 30 years in 
the tertiary education sector, commencing 
at Murdoch University, and moving into TAFE 
following the introduction of the Vocational 
Education Training legislation in 1996. 
Under the new Act, TAFE Colleges became 
statutory authorities, and my role was to 
work with staff to establish the structures, 
frameworks, and culture for autonomous 
College operations.  

My background is in organisational/industrial 
psychology, which is the study of factors that 
underpin effective economic performance. 
My role as a leader in the TAFE sector 
resonates with my background in two ways: 
first in my responsibility to successfully 
run an organisation of over 1,500 staff, and 
second in the work that we do as educators 
in the industry and community sectors 
we serve. Workforce capability is a key 
component in the productivity and success 
of all organisations and underpins economic 
growth and social impact. A surprisingly 
good fit for an organisational psychologist!  

Our 9 TAFE campuses throughout the 
Northern corridor represent $480 million in 
training assets. People at all stages of their 
career are upskilling on the latest equipment 
and software in our industry demonstration 
and training facilities. We seek to transform 
lives and strengthen industry and 
community in alignment with the State’s 
vision to Diversify WA and to create a future 
Made in WA. 

Our commitment to records management 
is embedded in our strategic approach. We 
maintain a robust framework aligned with 
the State Records Act 2000, ensuring that our 
records are accurate, secure, and accessible. 
This supports informed decision-making and 
preserves the institutional knowledge that 
underpins our service to students, industry, 
staff, and the wider community. 

We’ve made significant strides in digital 
transformation, modernising our systems to 
enhance the way we manage and protect 
information. Importantly, our record keeping 

practices also reflect our values—particularly 
our commitment to reconciliation and 
sustainability. Through our Reconciliation 
Action Plan and Sustainability Strategy, we 
ensure that our records honour cultural 
sensitivities and document the evolving 
impact of our work in a meaningful and 
inclusive way. At NMTAFE, we understand 
that effective record keeping is not just 
about compliance: it’s about accountability, 
transparency, and supporting the integrity of 
our operations.

On the State Records Advisory Committee, 
I represent public sector groups. I sit 
alongside other key stakeholders who share a 
collective commitment to the stewardship of 
meaningful records on behalf of all Western 
Australians. I enjoy the breadth of sectors 
and approaches that are discussed on 
the committee as we consider the various 
plans that come before us. There’s a high 
degree of expert knowledge, with ideas 
and opinions respectfully debated as the 
committee undertakes its responsibilities. 
Through my involvement, I see firsthand the 
valuable leadership that the State Records 
Commission provides to support the people 
of Western Australia, State Parliament, and 
the many public sector entities, like TAFE. It’s 
a privilege to be part of a process through 
which we can all be assured that, wherever 
possible, the records of significant events 
and information, reflecting our history and 
culture, and that can inform and maintain 
the transparency of decisions in this State, 
are secure. 

Ms Michelle Hoad, Managing Director / Chief Executive 
Officer, North Metropolitan TAFE.
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PUBLICATIONS ON RECORDS MANAGEMENT

During 2024–25 the SRO continued to simplify its published records management 
guidance. This included a review of publications and other documents to address 
government requirements and other records management issues, targeting 
specific activities.

The SRO published the following guidance 
documents during the reporting period: 

	■ Archive Keeping Plan, which documents the 
framework in place for keeping State archives in 
the Collection.

	■ Artificial Intelligence and Record Keeping, which 
guides organisations on identifying risks and 
considering the implications for records and 
information that are created or impacted by 
Artificial Intelligence.

	■ Cyber Security and Record Keeping, which 
provides guidance in managing information 
security risks associated with record keeping.

	■ Managing records following administrative 
change or Ministerial change, which provides 
guidance to organisations where agencies 
merge, separate or are abolished due to Public 
Sector Reforms, Machinery of Government 
changes, or when Ministerial change occurs, 
ensuring proper management and preservation 
of government records.

	■ Email Management, which provides guidance 
in managing emails created or received by the 
organisation, emphasising that business emails 
must be captured within an official record 
keeping system. 

	■ Online Guide to 1993 State Cabinet Records, 
a guide to State Cabinet records in the State 
archives that opened to the public after 30 years, 
outlining the official decisions that have shaped 
Western Australia.

	■ PRIS FAQs, which guides organisations to manage 
personal information in relation to the Privacy 
and Information Sharing Act 2024 and the State 
Records Act 2000.

	■ Record Keeping Plan webpage, process map and 
review report template. An update to the SRO’s 
‘Record Keeping Plans and Template’ webpage 
outlines the procedures organisations should 
follow when submitting Record Keeping Plans 
and Review Reports. It also includes guidance on 
using the templates and introduces a new quick 
reference workflow diagram.

	■ Retention of Personal Information, which guides 
organisations on how to securely manage personal 
information of employees, clients, students, 
volunteers and visitors appropriately, with a focus 
on how to manage these records in relation to 
the Privacy and Responsible Information Sharing 
Act 2024.

	■ Website Content and Record Keeping, which 
reminds organisations that website content is 
considered a business record, and how to ensure it 
complies with legislative requirements, including 
the State Records Act 2000 and related standards.

Records Management Advice from 
the State Records Office

The SRO has developed a condensed library 
of Records Management Advice to raise 
organisations’ awareness of record keeping 
and information management.

These are developed in consultation with 
other organisations and provide easy to follow 
descriptions of key concepts and practices. 

In 2024-25 the SRO moved Records 
Management Advice to an updated online 
format to facilitate access and future updates.

Example of Records Management Advice published online by the 
State Records Office.
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KNOWLEDGE SHARING AND TRAINING

The SRO receives regular requests for training from government agencies. The 
table below provides an overview of requests made between 2017 and 2025.

2017– 
2018

2019 2020 2021 2022 2023 2024 2025

Training requests referred to other providers 14 8 13 12 4 5 8 2

Unfortunately, the SRO has not been able to 
provide any requested training or offer regular 
training to agencies during the above periods. 
Any requests for training on record keeping have 
generally been referred to consultants and other 
non-government providers.

The current approach focuses on working with 
agencies on priorities for record keeping matters, 
such as Privacy and Responsible Information 
Sharing (PRIS), Information Classification, and 
Artificial Intelligence, which are largely delivered 
through interagency working groups and 
communities of practice.

This aligns with the requirement of the Director 
State Records under section 73(1)(a) to advise 
government organisations on record keeping, 
training their staff in record keeping and to assist 
in such matters.

As reported in the Commission’s 2023–24 Annual 
Report, the Commission considers that additional 
SRO resourcing is urgently needed to meet 
agency requests for records and information 
management training, and that the SRO should 
be resourced to provide regular training to 
government agencies.

The WA Public Sector Learning Initiative – 
Agency Readiness announced in the 2024–25 
State Budget, developed and administered by 
the Public Sector Commission (PSC), will deliver 
courses covering a range of skills and functions 
required of a modern public sector. The SRO is 
assisting the PSC and other agencies involved 
to develop course content in relation to record 
keeping as it relates to every aspect of public 
sector service delivery.

Information Classification Working 
Group and Community of Practice

The SRO continued to facilitate a Working 
Group and a Community of Practice to support 
implementation of the WA Government 
Information Classification Policy. 

In May 2025, the SRO collaborated with the Office of 
Digital Government (DGov) to progress arrangements 
aligning Information Classification Policy and Privacy 
and Responsible Information Sharing (PRIS) agency 
support activities and establish a new interagency 
Community of Practice to support this work. DGov 
will facilitate the new Community of Practice, with 
SRO supporting the Information Management Hub 
that was established in 2023 to facilitate sharing of 
experience and expertise.

Information and responsible 
information sharing

The Executive Director and SRO have supported 
DGov and other agencies throughout the reporting 
period by providing advice on readiness activities 
for implementing the PRIS Act 2024, parts of which 
came into force in late 2024. This advice aligns with 
existing requirements of the State Records Act 2000 
and the Commission’s principles and standards. 

Information Management Hub

The SRO continued to expand the use of an 
Information Management (IM) Hub established 
in 2023 using Microsoft Teams and SharePoint. 
By June 2025, the IM Hub had grown to 350 
users from 96 agencies. It includes IM Central, a 
general channel for information management 
discussions, and a specialised channel dedicated 
to information classification. The IM Hub remains 
a practical resource for improving consistency in 
government record keeping practices.
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ENGAGEMENT AND COLLABORATION

There are increasingly rapid and disruptive changes in information management 
technology and approaches to the way government and other organisations 
conduct business.

To ensure the Commission can continue 
to support effective records management 
across WA, it is essential the SRO maintains 
constructive relationships with public and private 
sector stakeholders.

Guide to State Cabinet Papers

Each year the SRO publishes an online Guide 
to State Cabinet records which have been 
released from their 30-year restriction access 
period in the previous calendar year. The 
Guide for the 1994 State Cabinet minutes 
and decisions will be released in September 
2025 to coincide with International Access to 
Information Day.

State Cabinet records are historically 
significant documents that reveal the 
decisions made by the government of the 
day. These unique records are the primary 
source documents for information about 
the issues raised at Cabinet meetings. 
This online Guide is intended to assist the 
Western Australian community to access 
these records.

In 2025 the Guide to the 1994 State Cabinet 
Records was produced with the assistance 
of Ms Cydney Seed, a student from the 
University of Western Australia during a 
McCusker Centre for Citizenship Internship at 
the SRO. 

Ms Seed is in her second year of a double 
degree in Commerce and Arts, specialising in 
law, at the University of WA. Cydney quickly 
became a highly valued member of the 

SRO team. After completing her internship, 
the SRO engaged Cydney on contract to 
assist with archival processing work. Most 
recently, Cydney has been processing a large 
collection of State archives that the SRO 
accepted from Government House.

Each year the SRO hosts an intern from 
the McCusker Centre for Citizenship which 
operates from the University of WA. The 
SRO is very grateful to the McCusker Centre 
for its ongoing support to our office and for 
providing the opportunity to work alongside 
wonderful young students.

Cydney Seed at the SRO with some of the 
correspondence files, video footage and packets of 
photographic prints from the Governor’s Establishment 
being processed into the State Archives Collection.
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Council of Australasian Archives and 
Records Authorities

The Council of Australasian Archives and Records 
Authorities (CAARA) comprises the heads of the 
government archives and records authorities 
of the Commonwealth of Australia, New 
Zealand and each of the Australian States and 
Territories, and is the peak body for government 
archives and records institutions in Australia 
and New Zealand. The SRO is CAARA’s Western 
Australian representative.

In October 2024 the Executive Director SRO 
travelled to Christchurch, New Zealand to attend 
a CAARA meeting, and a Joint Conference of the 
Australian Society of Archivists (ASA), Association 
of Records and Archives New Zealand (ARANZ) 
and Pacific Regional Branch of the International 
Council of Archives (PARBICA).

The Executive Director SRO is grateful to the 
Chief Archivist New Zealand and Archives New 
Zealand staff from across the country for making 
arrangements to meet on 22 October ahead 
of the conference at the Christchurch Office. 
The Executive Director SRO and Director State 
Records South Australia had a tour of the Archives 
repository and service centre in Christchurch 
and met with staff and representatives from the 
Ngāi Tahu iwi who share the facility with Archives 
New Zealand.

The tour and discussions provided a useful 
comparison with facilities in Western Australia 
that serve the same purposes. The Archives New 
Zealand facilities in Christchurch are newer and 
incorporate a wider range of capabilities than 
equivalent facilities in WA. The Christchurch facility 
was completed in 2018 after the former site in the 
city centre was damaged during the 
2010–11 earthquakes.

The partnership model between Archives New 
Zealand and Ngāi Tahu is inspiring and may have 
application in WA for partnerships between 
the SRO and other WA government cultural 
institutions, and Aboriginal representative groups 
in WA.

The SRO Chaired a CAARA Education and Training 
Working Group between June 2023 and April 
2025. This Working Group facilitated the sharing 
of experience and expertise in development of 
training resources across records and archives 
authorities in Australia and produced a national 
index of training and education resources for 
records and information management – see 
https://www.caara.org.au/groups/education-
working-group/

In June 2025 the SRO convened a Data 
Sharing Agreements Working Group to explore 
opportunities for records and archives authorities 
across Australia to further support data sharing 
initiatives between jurisdictions. This work will 
continue into 2025–26.

That same month CAARA hosted a joint exhibition 
stand at the Annual Australian Institute for 
Aboriginal and Torres Strait Islander Studies 
(AIATSIS) Summit in in Garramilla (Darwin). The 
CAARA exhibition stand enabled conference 
delegates to talk to representatives from across 
the Australian archives and records authorities 
about the services these organisations offer for 
first nations peoples.

The leadership focus of CAARA is:

1.	 Sharing experience and knowledge 
to unlock the long-term value of 
government records and archives 
for the people of Australia and 
New Zealand.

2.	 Collaborating and building expertise 
to secure, preserve and make records 
available to communities today and in 
the future.

3.	 Creating common understanding of 
emerging issues and opportunities 
for records and information 
management, so we can respond more 
effectively together.

Read more about the Education 
Working Group:
https://www.caara.org.au/groups/
education-working-group/
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Australian Society of Archivists

The Australian Society of Archivists (ASA) is 
Australia’s peak professional body for archivists 
and recordkeepers. It advocates on behalf of 
archivists, and the archival and record keeping 
profession, and seeks to promote the value of 
archives and records as well as support best 
practice standards and services.

The ASA was established in 1975 to advocate 
for and support archives, archivists and record 
keeping in Australia by providing leadership, 
member services, and promoting the diversity and 
value of archives and archivists.

The ASA runs a national conference every year and 
occasionally collaborates with other organisations 
to run events.

The 2024 ASA conference was extended to 
include other international partners through the 
Association of Records and Archives New Zealand 
(ARANZ) and Pacific Regional Branch of the 
International Council on Archives (PARBICA).

The theme for this conference was ‘Opening the 
Archives’, which focussed on improving access 
to archives in both digital and physical forms. 
The Executive Director SRO was able to attend 
thanks to the generous support of CAARA and 
the Department of Local Government, Sport and 
Cultural Industries.

Attendance at this conference was timely, 
allowing SRO to leverage the experiences of other 
organisations in developing a digital-first approach 
to records and archives access in Western Australia.

Local Government Records 
Management Group

The SRO continued its engagement with the Local 
Government Records Management Group (the 
Group) during 2024–25. Two SRO staff members 
attended a Group meeting in September 
2024, hosted by the Western Australian Local 
Government Association (WALGA). They provided 
an update on various SRO topics, such as new 
publications and staff changes, and responded to 
record keeping queries raised by members.

The SRO also hosted the Group’s December 
meeting. This meeting provided local government 
records and information managers to ask 
questions and connect with each other. WALGA 
and the Office of Digital Government regularly 
provide updates at these meetings covering 
record keeping topics of interest for local 
governments. These topics include, WALGA 
record keeping training opportunities and the 
requirements of the Privacy and Responsible 
Information Sharing Act.

Panel session at the 2024 ‘Opening the Archives’ in 
Christchurch, New Zealand, jointly hosted by the Australian 
Society of Archivists (ASA), Association of Records and 
Archives New Zealand (ARANZ) and Pacific Regional Branch of 
the International Council on Archives (PARBICA) and attended 
by the Executive Director SRO.
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RIMPA (Records and Information 
Management Practitioners 
Alliance) Global

The Records and Information Management 
Practitioners Alliance (RIMPA) Global represents 
records and information management 
practitioners, sets industry standards, fosters 
professional development, and connects 
people to achieve positive outcomes through 
information management.

From 3–5 September 2024, an SRO Record 
Keeping Consultant participated in the RIMPA Live 
conference, including RIMPA’s Education Summit, 
held at the Adelaide Convention Centre. 

Key themes explored during the conference 
included Copilot technology, artificial intelligence, 
data management, and governance. RIMPA 
Live continues to provide a vital platform for 
advocacy, innovation, and the advancement of 
best practices in the records and information 
management profession.

Other engagement

SRO staff also attended regular meetings of the:

	■ Accountability Agencies Collaborative Forum, 
hosted on rotation by members of the Forum

	■ Business and Technology Advisory Committee – 
Office of Digital Government

	■ Data and Linkage Advisory Committee – Office 
of Digital Government

	■ Friends of Battye Library Inc.

	■ Portfolio Business and Innovation Management 
Group (DLGSC)

	■ WA Government Artificial Intelligence Working 
Group – Office of Digital Government.

Volunteers

The Commission and SRO value the 
contributions of volunteers at the SRO both 
past and present who provide important 
assistance in listing State archives to be 
added to our catalogue. The work of these 
volunteers has significant public value and 
makes our archives searchable and more 
easily accessible.

Ms Lana Badenko is one of the SRO 
volunteers. After a career in librarianship and 
records management in the public sector, 
when it came to retirement she chose to 
volunteer at the SRO as a way of giving back 
to the community. 

State Records Office volunteer Ms Lana Badenko.

The work of volunteers at the State 
Records Office has significant public value 
in making State archives more accessible 
to the community.
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2024 
EVENTS 7 AUGUST 

Office of the Auditor General

The SRO met with the Office of the Auditor General to brief the 
executive on key aspects of records management.

2–5 SEPTEMBER

Records and Information 
Management Practitioners Alliance 
(RIMPA) Live Convention, Adelaide

Attended by an SRO Record Keeping Consultant who 
represented the SRO at an education summit during 
the event.

12 SEPTEMBER

Local Government Records 
Managers Group Meeting

Attended by SRO officers to discuss current issues such 
as Privacy and Responsible Information Sharing and 
other whole of sector information management issues.

20–25 OCTOBER

International Council 
of Archives

Joint Australian Society of 
Archivists, Association of Records 
and Archives New Zealand and 
Pacific Regional Branch of the 
International Council of Archives 
Conference, Christchurch, 
New Zealand.

Attended by the Executive 
Director who also attended in the 
capacity of a representative of the 
Council of Australasian Archives 
and Records Authorities (CAARA). 
The Executive Director attended 
a symposium on the Tandanya-
Adelaide Declaration.

NOVEMBER

Department of Fire and 
Emergency Services (DFES)

The SRO 
engaged with 
DFES to assist 
with advice on 
record keeping 
for the new 
Emergency 
WA app.

12 NOVEMBER

Department of Premier 
and Cabinet (DPC)

The SRO met with the project team 
of Digital Cabinet WA to discuss 
requirements for the proposed digital 
lodgement of ministerials.

5 DECEMBER

Local Government 
Records Managers 
Group Meeting

The SRO hosted the meeting with 
68 attendees in person and online, 
including representations from DPC, 
WALGA and DLGSC.
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2025 
EVENTS 5 JUNE

State Records Commission and Integrity 
Agencies Engagement Session – Albany 
and Great Southern

The Commissioners each provided an overview of the 
functions of their offices and interests in the State 
Records Act 2000.

At the session the Executive Director and a Program 
Manager presented on ‘An Integrated Approach to 
Information Management across WA Government’ to 
approximately 30 representatives from State and local 
government agencies.

The Executive Director State Records Office opens the Great Southern Land local history event at the Albany Public Library in 
June 2025.

6 JUNE

‘Great Southern Land’ – History Great Southern Partnership Event with 
the City of Albany Public Library

The SRO jointly hosted a public seminar on 
exploring the history of the Great Southern 
Region through State archives and local history 
collections with History Great Southern – 
Kaartdijin Biddi Albany, based at the Albany 
Public Library.

The Commission and SRO thank Ms Sue 
Lefroy, Local History Coordinator, Ms Janet 
Osborne, Anthropologist, and Wagyl Kaip 
Southern Noongar Aboriginal Corporation 
for their support for this event. Over 50 
people attended.

Detail from a tourism brochure for Albany WA c.1950’s. State archives collection.
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DISABILITY ACCESS AND INCLUSION

In 2024–25 the SRO continued to deliver its obligations under the 
Disability Access and Inclusion Plan for the Department of Local 
Government, Sport and Cultural Industries.

The SRO continued leveraging improvements to 
wa.gov.au to check content against international 
Web Content Accessibility Guidelines to meet 
Digital Services Policy requirements (Level AA) 
and higher.

As part of the Department of 
Local Government, Sport and 
Cultural Industries, the State 
Records Office (on behalf of the 
Commission) takes a planned 
and deliberate approach to 
ensure people with disability, 
their families and carers have 
access to our services.

Government photographs – Metropolitan and Regional Schools 1950s-1970’s. State archives collection.
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MULTICULTURAL PLAN

In 2024–25 the SRO contributed to the development of a new Multicultural Plan 
for the Department of Local Government, Sport and Cultural Industries. New 
commitments under this plan were still being finalised at the time of writing this 
Annual Report.

Two Centuries of Chinese Heritage

Associate Professor Dr Yu Tao, Professor 
Benjamin Smith and Lucy Hair are part of 
the project team based at the University of 
WA focussing on Two Centuries of Chinese 
Heritage in Western Australia, 1830s–2020s.

This important project aims to collect, record 
and tell stories of two centuries of Chinese 
communities’ contributions to our State 
and Commonwealth.

A foundational element of this work is the 
Anne Atkinson Collection, a valuable trove 
of research material amassed by Dr Anne 
Atkinson during the 1980s and early 1990s. 
This component, encompassing nearly 10,000 
pages of notes, photocopies and newspaper 
articles, captures the lives and stories of over 
3,000 Chinese Australians who lived in the 
state during the 19th and early 20th centuries. 
In 2024–25 the project team were regular 
visitors to the State Records Office, reviewing 
records from the Colonial Secretary’s Office 
that relate to Chinese immigration in the late 
1800s and early 1900s. 

Photograph of Mr J Hee – Immigration Restriction Act 
1897. State archives collection cons 527 1900/2379.

Dr Yu Tao from the University of Western Australia with a Senior Archivist from the SRO in the State archives collection.
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RECONCILIATION ACTION

The SRO Plan on a Page 2023-2026 supports the Commission’s reconciliation action 
by giving a high priority to establishing meaningful and ongoing engagement with 
Aboriginal people to facilitate access and use of State archives.

The SRO continued to contribute to commitments 
under the Department of Local Government, Sport 
and Cultural Industries (DLGSC) Reconciliation 
Action Plan.

The SRO continued to assist the Department of 
the Premier and Cabinet in supporting alternative 
Native Title Agreements with four Central Desert 
Native Title groups.

The SRO continued to assist Aboriginal History WA 
and the DLGSC Information Management team 
with advice on access to restricted access records 
created by the Aboriginal Affairs Department and 
its predecessors.

The SRO led a national initiative through the 
Council of Australasian Archives and Records 
Authorities (CAARA) to respond to the 5th 

Anniversary of the Tandanya-Adelaide Declaration 
and recommit to its aims. The SRO also 
coordinated production of a joint video statement 
through an Aboriginal owned supplier:

https://www.caara.org.au/news/caara-members-
recommit-to-the-aims-of-the-tandanya-
adelaide-declaration/ 

CAARA members also published a 
report on progress with actions – see
https://www.caara.org.au/wp-
content/uploads/CAARA-Jurisdiction-
Responses-to-Tandanya-All-
UPDATED-14-Jan-25.pdf

Staff of the State Records Office recommit to the Tandanya-Adelaide Declaration on Indigenous Rights in Archives in October 2024.
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COMPLIANCE REPORT 
- STATE RECORDS ACT 2000 

PART or SECTION NOTES

Part 2 – Record Keeping Plans for parliamentary departments

Section 12 – Parliamentary 
departments to have plans

The Parliamentary Services Department plan was approved by 
the President of the Legislative Council and the Speaker of the 
Legislative Assembly on 4 June 2025.

Section 13 – Amending plans No action required during 2024–25.

Section 14 (2) – Review of plans The Legislative Council submitted a review of its plan in 
October 2022 as required under section 14(2).

The Legislative Assembly submitted a review of its in February 
2023 as required under section 14(2).

Part 3 Division 2

Section 23(1) – approve or refuse to 
approve Record Keeping Plans

The Commission approved 44 Record Keeping Plans. 

Section 23(2) – give reasons for refusal 
to approve Record Keeping Plans

All approved.

Part 3 Division 3

Section 25 – Commission to have a 
plan

Current plan was approved by the Minister for Culture and 
the Arts on 17 January 2025. The next review is due 17 January 
2030.

Section 26 – State Records Office to 
have a plan

The SRO submitted an amended plan in August 2021 which 
was approved by the Commission in November 2021. The next 
review is due 16 November 2026.

Section 27 – Schedule 3 organisations 
to have plans

The Horizon Power plan was approved by the Minister for 
Energy on 27 January 2025.

The Water Corporation plan was approved by the Minister for 
Water on 20 December 2024.

Part 3 Division 4

Section 28(3) – the Commission may 
require a government organisation 
to review its Record Keeping Plan 
(discretionary)

None required.

Section 28(5) – five-yearly review of all 
Record Keeping Plans

Plans for 51 government organisations were due for review 
during 2024–25 (see Appendix 1).

Section 29(1) – give directions as to 
intervals for periodic reporting on 
Record Keeping Plans (discretionary)

Nil.

Section 30(1) – give Parliament copies 
of reports received under section 29

Nil.

approved or completed ongoing action issue identified
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COMPLIANCE REPORT 
- STATE RECORDS ACT 2000 

PART or SECTION NOTES

Part 4

Section 32 - State archives to be 
transferred to the State Archives 
Collection

In 2024–25, the SRO received an emergency transfer of 
State archives from the Governor’s Establishment, as well as 
receiving several small sets of Education Department, Public 
Works Department, Department of Lands and Surveys and 
State Print records that had been unprocessed and in the 
custody of the State Library of WA.

Part 5 Division 2

Section 37(2)(b) – restricted access 
archives identified

In 2024–25 the Commission approved applications to restrict 
Perth Market Authority Personnel records, and Department of 
Native Welfare Northern District/Region personal files which 
were deemed exceptionally sensitive in accordance with 
section 48 of the Act. 

Section 37(5) – Review of archives 
restricted under 37(2)(b)

As a result of the review of restricted access archives, in 2024–
25 the SRO proposed to further examine and review processes 
for identifying and managing restricted State archives through 
investigating the impact of digitisation and the potential 
impact of privacy legislation on access.

Section 38 (3) – change in restricted 
access period for records in the State 
Archives Collection

There were no changes in restricted access time periods 
submitted to the Commission for approval in 2024–25.

Part 5 Division 3

Section 40(2) – approve or refuse to 
approve the Archives Keeping Plan

The Archives Keeping Plan was approved by the Commission 
at its 21 November 2024 meeting. 

Section 40(3) – give reasons for refusal 
to approve the Archives Keeping Plan

Not required.

Section 40(4) – direct time for 
resubmission of the Archives Keeping 
Plan refused approval under section 
40(3)

Not required. 

Section 41 – Archives Keeping Plan to 
be reviewed

The Archives Keeping Plan will be reviewed by 21 November 
2029 and a report of the review submitted to the Commission 
by that date. 

Part 5 Division 4

Section 43(3), (4) & (5) – deal with 
applications from the Director to 
destroy archives

Nil.

approved or completed ongoing action issue identified
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COMPLIANCE REPORT 
- STATE RECORDS ACT 2000 

PART or SECTION NOTES

Part 6

Section 48 – Archives containing 
exceptionally sensitive information

In 2024–25 The Commission approved Department of Native 
Welfare Northern District/Region personal files as being 
exceptionally sensitive in accordance with section 48 of the 
Act.

Part 8 Division 1

Section 60(1)(a) – monitor the 
operation of and compliance with the 
Act

The Commission continues to rely on the Record Keeping Plan 
review cycle as the chief mechanism for ensuring compliance 
with the Act. 

Section 60(1)(b) – monitor compliance 
by government organisations with 
Record Keeping Plans

The SRO evaluated Record Keeping Plan review reports and 
amended Plans, with results reported to the Commission.

Section 60(1)(c) – inquire into breaches 
or possible breaches of this Act

Alleged breaches 24–25 23–24 22–23 21–22

Active 28 18 12 19

Resolved 17 5 8 15

Carried forward 11 13 4 4

Section 61 – establish principles and 
standards

Throughout 2024–25 the SRO continued developing and 
consulting on a draft single new State Records Commission 
principles and standard for managing State records, and a 
supporting framework.

No new record keeping principles and standards were issued 
during 2024–25.

Section 62 – establish committees The State Records Advisory Committee met two times during 
2024–25.

No new Committees were established.

Section 64(1) and (3) – submit annual 
report to Parliament by 1 November 
each year

Submitted to both Houses of the State Parliament on 29 
October 2024.

Copies were tabled in the Legislative Council on 5 November 
2024 and the Legislative Assembly on 5 November 2024.

Section 64(2) and (3) – submit reports 
to Parliament on contraventions of the 
Act (discretionary)

Nil.

Section 64(4) – give the Minister a copy 
of any report submitted to Parliament

Commission Annual Report was delivered to the Minister on 29 
October 2024.

approved or completed ongoing action issue identified
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COMPLIANCE REPORT 
- STATE RECORDS ACT 2000 

PART or SECTION NOTES

Part 8 Division 2

Section 65(4) – include any policy 
directions given by the Minister in the 
Annual Report

None issued.

Section 66(4) – comply with requests 
by the Minister for information and 
make facilities available

None received.

Part 8 Division 3

Section 68 – Commission may request 
a government organisation to report 
about its record keeping or an aspect 
of its record keeping

No requests issued.

Compliance with SRC Standard 2, 
Principle 6

The SRO manages the Commission’s records, and therefore 
its compliance with SRC Standard 2, Principle 6 is linked to the 
compliance of the SRO. 

An amended Plan for the SRO was approved by the 
Commission in November 2021. This Plan included updated 
records management policies and procedures and the SRO’s 
Disaster Recovery Plan, incorporating management and 
protection of the Commission’s records and induction of new 
SRO staff and Commission members.

The Commission’s Plan was approved by the Minister on 17 
January 2025. The next review is due 17 January 2030. 

The Commissioners participate in the analysis and review 
of SRO business activities and related documentation while 
executing their Commission roles, including the development 
of the new draft State Records Commission standard for the 
management of State records. Their work with government 
agencies and interaction with industry associations ensures 
they maintain knowledge of current record keeping issues.

approved or completed ongoing action issue identified

STATE RECORDS COMMISSIONANNUAL REPORT 2024–2025 53

The State Records 
CommissionChair’s Foreword Performance Compliance Report

STATE RECORDS COMMISSIONANNUAL REPORT 2024–2025 53

The State Records 
CommissionChair’s ForewordContents Performance Compliance Report



APPENDIX 1

Record Keeping Plans required for review in 2024–25

AGENCY DATE DUE TO SRO DATE RECEIVED BY SRO

Botanic Gardens and Parks Authority 7 August 2025 6 May 2025

Bunbury Water Corporation (Aqwest) 21 April 2025 5 March 2025

Chowerup Cemetery Board 6 December 2024 14 November 2024

City of Albany 22 March 2024 15 April 2024

City of Kalgoorlie-Boulder 12 December 2024 11 December 2024

City of Melville 8 April 2025 24 March 2025

City of Subiaco 7 August 2025 4 February 2025

Coal Miners Welfare Board 7 April 2025 7 April 2025

Commissioner for Children and Young 
People 9 August 2024 6 August 2024

Corruption and Crime Commission 12 December 2024 11 December 2024

Department of Fire and Emergency 
Services 12 December 2024 12 December 2024

Department of Local Government, Sport 
and Cultural Industries 8 April 2025 3 January 2025

Dwellingup Cemetery Board 22 April 2024 18 April 2024

Fire and Emergency Services 
Superannuation Fund 17 March 2025 18 March 2025

Geraldton Cemetery Board 9 March 2024 1 May 2024

Infrastructure Western Australia 8 April 2025 9 April 2025

Kalgoorlie-Boulder Cemetery Board 9 August 2024 16 October 2024

Kimberley Development Commission 12 December 2024 12 February 2025

Kimberley Ports Authority 8 April 2025 3 April 2025

Mental Health Commission 9 August 2024 16 August 2024

Mental Health Tribunal 12 December 2024 9 December 2024

National Trust of Australia (Western 
Australia) 9 August 2024 8 August 2024

Office of the Chief Psychiatrist 17 March 2025 11 March 2025

Pilbara Ports Authority 12 December 2024 3 October 2024

Public Sector Commission 8 April 2025 8 April 2025

Agencies who submitted a record keeping plan as proof of review.

*Received after the reporting period.
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APPENDIX 1

Record Keeping Plans required for review in 2024–25

AGENCY DATE DUE TO SRO DATE RECEIVED BY SRO

Rottnest Island Authority 9 August 2024 9 August 2024

Shire of Broome 9 August 2024 12 July 2024

Shire of Capel 7 August 2025 23 December 2024

Shire of Cranbrook 22 March 2024 22 March 2024

Shire of Cunderdin 9 August 2024 24 October 2024

Shire of Dumbleyung 9 August 2024 6 August 2024

Shire of East Pilbara 12 December 2024 6 December 2024

Shire of Esperance 17 March 2025 25 March 2025

Shire of Gingin 7 May 2024 7 May 2024

Shire of Kondinin 20 March 2025 14 March 2025

Shire of Meekatharra 9 August 2024 16 October 2024

Shire of Moora 12 December 2024 30 August 2024

Shire of Morawa 8 April 2025 29 April 2025

Shire of Mount Magnet 22 March 2024 4 April 2024

Shire of Mukinbudin 30 September 2024 2 September 2024

Shire of Murchison 9 August 2024 2 August 2024

Shire of Murray 22 March 2024 13 February 2024

Shire of Tammin 10 December 2024 11 March 2025

Shire of Toodyay 12 December 2024 22 October 2024

Shire of Wyalkatchem* 8 April 2025

Small Business Development Corporation 1 August 2024 1 August 2024

Southern Metropolitan Regional Council 9 December 2024 29 November 2024

Supreme Court of Western Australia 7 June 2024 6 June 2024

University of Western Australia Student 
Guild 9 August 2024 2 August 2024

Western Australia Health Promotion 
Foundation (Healthway) 12 December 2024 31 October 2024

Western Australian Country Health Service 29 August 2027 21 March 2025

Agencies who submitted a record keeping plan as proof of review.

*Received after the reporting period.
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APPENDIX 2

New organisations required to submit Record Keeping Plans in 2024–25

Agency Date Due to SRO Date Received by SRO

Clean Energy Skills National Centre of 
Excellence 26 May 2025 14 May 2025 

(incorporated into Plan for Department of 
Training and Workforce Development)

Rivers Regional Subsidiary 16 June 2025 19 June 2025

Record Keeping Plans 
are required to be 
maintained by every 
WA government 
organisation.
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APPENDIX 3

Record Keeping Plans due and status in 2024–25 reporting period

Agency Date Due to 
SRO1

Date Received 
by SRO

Status at End of 
Reporting Period

Original Due 
Date2

Busselton Water 
Corporation 31 October 2024 3 October 2024 Awaiting Minister 

approval

City of Albany 30 June 2025 Not yet received

City of Kalamunda 8 April 2025 4 April 2025 Awaiting the 
Commission

City of Kalgoorlie-
Boulder 12 December 2024 11 December 2024

Commission 
approved 5 June 
2025

City of Kwinana 9 December 2024 17 March 2025 Awaiting the 
Commission

City of South Perth 8 April 2025 27 February 2025 Awaiting the 
Commission

Commissioner for 
Children and Young 
People

9 August 2024 6 August 2024
Commission 
approved 10 April 
2025

Curtin University 
Student Guild 31 August 2024 14 October 2024

Commission 
approved 10 April 
2025

Department 
of Biodiversity, 
Conservation and 
Attractions (Department 
of Parks and Wildlife)

17 December 2024 3 December 2024
Commission 
approved 10 April 
2025

Department of Energy, 
Mines, Industry 
Regulation and Safety

16 August 2024 24 July 2024
Commission 
approved 21 
November 2024

Department of Justice 6 June 2025 30 April 2025 Awaiting 
Organisation

Department of Local 
Government, Sport and 
Cultural Industries

8 April 2025 3 January 2025
Commission 
approved 10 April 
2025

Department of Planning, 
Lands and Heritage 9 August 2024 16 October 2024

Commission 
approved 21 
November 2024

Kalgoorlie-Boulder 
Cemetery Board 9 August 2024 16 October 2024

Commission 
approved 21 
November 2024

Metropolitan Cemeteries 
Board 31 July 2024 28 June 2024

Commission 
approved 21 
November 2024

29 March 2024*

1Revised submission date accepted by the SRO.
2Original submission date scheduled.
*Plans submitted or due outside of the reporting period.
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APPENDIX 3

Record Keeping Plans due and status in 2024–25 reporting period

Agency Date Due to 
SRO1

Date Received 
by SRO

Status at End of 
Reporting Period

Original Due 
Date2

Murdoch University 10 August 2024 15 August 2024
Commission 
approved 21 
November 2024

National Trust of 
Australia (Western 
Australia)

31 March 2025 28 March 2025 Awaiting 
Organisation

Office of the Auditor 
General 31 December 2024 11 December 2024

Commission 
approved 10 April 
2025

Office of the Chief 
Psychiatrist 17 March 2025 11 March 2025

Commission 
approved 5 June 
2025

Parliamentary Services 
Department 28 February 2025 28 February 2025

Approved by 
Presiding Officers 
13 June 2025

Pharmacy Registration 
Board of Western 
Australia

9 August 2024 16 October 2024
Commission 
approved 21 
November 2024

Pilbara Ports Authority 12 December 2024 3 October 2024
Commission 
approved 10 April 
2025

Rivers Regional 
Subsidiary 16 June 2025 19 May 2025 Awaiting 

Organisation

Shire of Broome 9 August 2024 12 July 2024
Commission 
approved 21 
November 2024

Shire of Bruce Rock 20 December 2024 16 January 2025
Commission 
approved 10 April 
2025

Shire of Collie* 17 March 2023 29 June 2023
Commission 
approved 5 June 
2025

Shire of Coolgardie 9 August 2024 17 June 2024
Commission 
approved 27 
August 2024

Shire of Coorow 19 July 2024 28 February 2025 Awaiting the 
Commission

31 December 
2021*

Shire of Dalwallinu 8 April 2025 28 April 2025 Awaiting 
Organisation

Shire of Derby-West 
Kimberley* 7 December 2023 14 December 2023 Awaiting 

Organisation

1Revised submission date accepted by the SRO.
2Original submission date scheduled.
*Plans submitted or due outside of the reporting period.
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APPENDIX 3

Record Keeping Plans due and status in 2024–25 reporting period

Agency Date Due to 
SRO1

Date Received 
by SRO

Status at End of 
Reporting Period

Original Due 
Date2

Shire of Dumbleyung 31 December 2024 16 December 2024
Commission 
approved 5 June 
2025

Shire of Gnowangerup 12 December 2024 2 December 2024 Awaiting 
Organisation

Shire of Kulin 6 December 2024 28 June 2024
Commission 
approved 21 
November 2024

Shire of Lake Grace 7 August 2025 26 March 2025 Awaiting the 
Commission

Shire of Meekatharra 9 August 2024 16 October 2024
Commission 
approved 21 
November 2024

Shire of Moora 12 December 2024 30 August 2024
Commission 
approved 21 
November 2024

Shire of Mount Marshall 30 September 2024 7 November 2024
Commission 
approved 10 April 
2025

31 December 
2023*

Shire of Mundaring 8 April 2025 11 April 2025 Awaiting 
Organisation

Shire of Mundaring 8 April 2025 11 April 2025 Awaiting 
Organisation

Shire of Narembeen 30 June 2025 Not yet received

Shire of Toodyay 30 June 2025 30 June 2025 Awaiting 
Organisation

Shire of Woodanilling 31 December 2024 6 March 2025 Awaiting 
Organisation 1 June 2023*

Shire of Wyndham-East 
Kimberley* 30 April 2024 5 August 2024

Commission 
approved 21 
November 2024

Small Business 
Development 
Corporation

1 August 2024 1 August 2024
Commission 
approved 21 
November 2024

South West 
Development 
Commission

16 October 2024 27 October 2023
Commission 
approved 21 
November 2024

16 December 
2022*

State Records 
Commission 21 November 2024 6 November 2024

Approved by 
Minister 17 
January 2025

1Revised submission date accepted by the SRO.
2Original submission date scheduled.
*Plans submitted or due outside of the reporting period.
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APPENDIX 3

Record Keeping Plans due and status in 2024–25 reporting period

Agency Date Due to 
SRO1

Date Received 
by SRO

Status at End of 
Reporting Period

Original Due 
Date2

Swan Bells Foundation 
Incorporated* 31 October 2023 30 September 

2023
Awaiting the 
Commission

TAFE Sector, including 
the Department of 
Training and Workforce 
Development

26 May 2025 14 May 2025 Awaiting the 
Commission

Town of Cottesloe 9 December 2024 9 December 2024
Commission 
approved 10 April 
2025

Town of East Fremantle 30 August 2024 4 June 2024
Commission 
approved 27 
August 2024

University of Western 
Australia 22 March 2025 18 March 2025 Awaiting 

Organisation

Water Corporation 20 December 
2024

19 December 
2024

Minister approved 
20December 
2024

Western Australia Police 9 August 2024 16 October 2024
Commission 
approved 21 
November 2024

1Revised submission date accepted by the SRO.
2Original submission date scheduled.
*Plans submitted or due outside of the reporting period.
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APPENDIX 4

Record Keeping Plans due for review in 2025–26

AGENCY NEXT REVIEW DUE DATE

Architects Board of Western Australia 30 August 2025

Botanic Gardens and Parks Authority* 7 August 2025

Burswood Park Board 22 March 2026

Child and Adolescent Health Service 26 March 2026

City of Greater Geraldton* 24 October 2025

City of Kwinana* 9 December 2025

City of Rockingham 7 December 2025

City of Stirling 26 March 2026

City of Subiaco* 7 August 2025

Curtin University 7 August 2025

Department of Finance 26 March 2026

Development Western Australia 26 March 2026

District Court of Western Australia 7 August 2025

Dwellingup Cemetery Board 22 April 2026

Eastern Metropolitan Regional Council 2 December 2025

Forest Products Commission 7 August 2025

Fremantle Port Authority 26 March 2026

Geraldton Cemetery Board 9 March 2026

Goldfields Esperance Development Commission 26 March 2026

Insurance Commission of Western Australia 7 August 2025

Legal Practice Board of Western Australia 26 March 2026

Legislative Assembly 28 February 2026

Legislative Council 16 October 2025

Local Health Authorities Analytical Committee (LHAAC) 2 December 2025

Mental Health Advocacy Service (Council of Official Visitors) 10 August 2025

Mid West Ports Authority 2 December 2025

Murdoch University Student Guild 2 December 2025

Office of the Inspector of Custodial Services 7 August 2025

Parliamentary Commissioner for Administrative Investigations 
(State Ombudsman) 26 March 2026

Shire of Broomehill Tambellup 7 August 2025

Shire of Capel* 7 August 2025

Shire of Carnarvon 7 August 2025

Shire of Chapman Valley 7 August 2025

Shire of Dardanup 7 August 2025

*Submitted to the SRO during the 2024–25 reporting period.
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APPENDIX 4

Record Keeping Plans due for review in 2025–26

AGENCY NEXT REVIEW DUE DATE

Shire of Exmouth 26 March 2026

Shire of Gingin 7 May 2026

Shire of Halls Creek 2 December 2025

Shire of Lake Grace* 7 August 2025

Shire of Leonora 7 December 2025

Shire of Menzies 7 August 2025

Shire of Quairading 7 August 2025

Shire of Sandstone 7 August 2025

Shire of Three Springs 10 August 2025

Shire of Westonia 2 December 2025

Shire of Williams 24 October 2025

Town of Cambridge 7 August 2025

Town of Claremont 2 December 2025

Western Australian Institute of Sport 2 December 2025

Western Australian Treasury Corporation 26 March 2026

Western Power (Electricity Networks Corporation) 3 February 2026

WorkCover Western Australia 26 March 2026

*Submitted to the SRO during the 2024–25 reporting period.
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APPENDIX 5

Changes to Retention and Disposal Authorities during 2024–25

Organisation Authority Type Authority Status

Arts and Culture Trust RDA Requires Revision

Chemistry Centre RDA Draft

Criminal Record Screening Information 
provided under agreement with Australian 
Criminal Intelligence Commission

Ad Hoc Approved by the Commission

Department of Biodiversity Conservation 
and Attractions RDA Submitted to SRO

Department of Communities RDA Draft

Department of Education and other 
Education Agencies RDA Draft

Department of Education School, College 
and Campus Records RDA Draft

Department of Finance RDA Approved by Commission

Department of Justice RDA Draft

Department of Local Government, Sport 
and Cultural Industries RDA Requires revision

Department of Mines and Petroleum RDA Draft

Department of Planning, Lands and 
Heritage RDA Draft

Department of Primary Industries and 
Regional Development RDA Submitted to SRO

Department of the Premier and Cabinet RDA Requires Revision

Department of the Registrar, Western 
Australian Industrial Relations Commission RDA Submitted to SRO

Disposal list for the Department of 
Education – Sevenoaks Senior College DL Approved by the Commission

Equal Opportunity Commission RDA Draft

Forest Products Commission RDA Draft

Gold Corporation RDA Requires Revision

Horizon Power (Regional Power 
Corporation) RDA Submitted to the Committee

Insurance Commission of Western Australia RDA Requires Revision

Law Reform Commission RDA Draft

Legal Aid Western Australia RDA Draft

Legal Practice Board of Western Australia RDA Draft

Lotteries Commission (LotteryWest) RDA Draft

National Trust of Australia (Western 
Australia) RDA Requires Revision

Office of the Auditor General RDA Submitted to SRO

Office of the Director of Public Prosecutions RDA Draft
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APPENDIX 5

Changes to Retention and Disposal Authorities during 2024–25

Organisation Authority Type Authority Status

Office of the Public Advocate RDA Requires Revision

Parliamentary Commissioner for 
Administrative Investigations – Office of the 
Ombudsman

RDA Requires Revision

Parliamentary Counsels Office RDA Submitted to the Committee

Parliamentary Inspector of the Corruption 
and Crime Commission RDA Submitted to SRO

Public Transport Authority RDA Draft

Racing, Gaming & Wagering, Liquor 
Regulators SDA Draft

Registry of Births, Deaths and Marriages RDA Draft

Salaries and Allowances Tribunal RDA Requires Revision

Small Business Development Corporation RDA Submitted to SRO

State Solicitor's Office – Amendment – 
Criminal Law Mental Impairment RDA Draft

Supreme Court of WA RDA Draft

Veterinary Practice Board of Western 
Australia RDA Draft

Water Services Corporations SDA Draft

Western Australia Police Force RDA Approved by the Commission

Western Australian Meat Industry Authority RDA Draft
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This annual report is submitted to Parliament in accordance with the 
obligations of the State Records Commission under section 64(1) of the 

State Records Act 2000.

The Report outlines the activities of the State Records Commission during 
2024–25 and comments on matters that pertain to the operations of the 

State Records Office.

Note: The State Records Commission is not an accountable agency with respect 
to the requirements of the Financial Management Act 2006.

© Copyright State of Western Australia through the 
State Records Commission 2025

 

This work, State Records Commission Annual Report 2024–25, excluding logos, 
emblems, and trademarks, is licensed under a Creative Commons Attribution 

4.0 license. You are free to re-use the work on a non-commercial basis under 
that license on the condition that you credit the State Records Commission of 

Western Australia as the author, indicate if changes were made and comply 
with the other license terms.

The form of attribution for any permitted use of material from this report (and 
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Australia under a Creative Commons Attribution 4.0 Australia License. 
ISSN 2208-7346 (Online)



Annual Report 2024-25
State Records Commission of Western Australia


	Contents
	CHAIRPERSON’S FOREWORD
	The State Records Commission
	Role and functions of the Commission
	The Commission’s relationship with the State Records Office and others
	The Commission’s environment
	Records management in the public sector 
	State archives - physical and digital 
	Strategic focus 

	Key challenges
	Managing records of information across diverse digital systems 
	Transfers of State archives to the State archives collection 
	Access to State archives outside the State archives collection 


	Performance
	Highlights
	Strengthening information management in the WA public sector 
	An Information Management Framework for WA 
	Helping WA and the world discover the State archives 

	Regulation of records and information management
	Reviews and updates of Record Keeping Plans  
	Updates to Retention and Disposal Authorities 
	Monitoring compliance with the Act 
	State Records Advisory Committee  

	Publications on records management
	Knowledge sharing and training
	Engagement and collaboration
	Council of Australasian Archives and Records Authorities 
	Australian Society of Archivists 
	Local Government Records Management Group 
	RIMPA (Records and Information Management Practitioners Alliance) Global 
	Other engagement 
	2024 EVENTS
	2025 EVENTS

	Disability Access and Inclusion
	Multicultural Plan
	Reconciliation action

	Compliance Report - State Records Act 2000 
	Appendix 1
	Appendix 2
	Appendix 3
	Appendix 4
	Appendix 5

	Forward Button 2: 
	Page 3: 

	Back Button 2: 
	Page 3: 

	Forward Button: 
	Page 4: 
	Page 6: 
	Page 8: 
	Page 10: 
	Page 12: 
	Page 14: 
	Page 16: 
	Page 18: 
	Page 20: 
	Page 22: 
	Page 24: 
	Page 26: 
	Page 28: 
	Page 30: 
	Page 32: 
	Page 34: 
	Page 36: 
	Page 38: 
	Page 40: 
	Page 42: 
	Page 44: 
	Page 46: 
	Page 48: 
	Page 50: 
	Page 52: 
	Page 54: 
	Page 56: 
	Page 58: 
	Page 60: 
	Page 62: 
	Page 64: 

	Back Button: 
	Page 4: 
	Page 6: 
	Page 8: 
	Page 10: 
	Page 12: 
	Page 14: 
	Page 16: 
	Page 18: 
	Page 20: 
	Page 22: 
	Page 24: 
	Page 26: 
	Page 28: 
	Page 30: 
	Page 32: 
	Page 34: 
	Page 36: 
	Page 38: 
	Page 40: 
	Page 42: 
	Page 44: 
	Page 46: 
	Page 48: 
	Page 50: 
	Page 52: 
	Page 54: 
	Page 56: 
	Page 58: 
	Page 60: 
	Page 62: 
	Page 64: 

	Forward Button 1: 
	Page 5: 
	Page 7: 
	Page 9: 
	Page 11: 
	Page 13: 
	Page 15: 
	Page 17: 
	Page 19: 
	Page 21: 
	Page 23: 
	Page 25: 
	Page 27: 
	Page 29: 
	Page 31: 
	Page 33: 
	Page 35: 
	Page 37: 
	Page 39: 
	Page 41: 
	Page 43: 
	Page 45: 
	Page 47: 
	Page 49: 
	Page 51: 
	Page 53: 
	Page 55: 
	Page 57: 
	Page 59: 
	Page 61: 
	Page 63: 

	Back Button 1: 
	Page 5: 
	Page 7: 
	Page 9: 
	Page 11: 
	Page 13: 
	Page 15: 
	Page 17: 
	Page 19: 
	Page 21: 
	Page 23: 
	Page 25: 
	Page 27: 
	Page 29: 
	Page 31: 
	Page 33: 
	Page 35: 
	Page 37: 
	Page 39: 
	Page 41: 
	Page 43: 
	Page 45: 
	Page 47: 
	Page 49: 
	Page 51: 
	Page 53: 
	Page 55: 
	Page 57: 
	Page 59: 
	Page 61: 
	Page 63: 



