

[Insert Local Government Letterhead]

[Insert Local Government name]
[Insert Local Government address]

Date: [Select date]
To: [Complainant’s full name]
Address: [Insert complainants address]
Reference Number: [Insert reference number]


Dear [Insert Complainant’s name],


Notice of restricted communication regarding your complaint
I am writing to inform you of a decision that I, as Chief Executive Officer of [insert Local Government name], have made under section 5.130(3) of the Local Government Act 1995.
You submitted a complaint dated [select date] regarding [insert brief description of the nature of the complaint].
Note: Select one of two below scenarios for your reasoning, and delete this text and the scenario that does not apply:
Scenario 1:
Following a review of your complaint, I have determined that the [insert Local Government] has previously responded to you regarding the subject matter of this complaint. I hold the view that responding to your complaint would divert an unreasonable portion of our resources away from our other operations because [Insert reasons why responding to the complaint would divert an unreasonable portion of your resources away from your other operations]. 
The steps taken to resolve your complaint include: [Insert steps taken to resolve the complaint].
Scenario 2:
Following a review of your complaint, I have determined that the current complaint is vexatious, misconceived, frivolous or without substance. I hold the view that responding to your complaint would divert an unreasonable portion of our resources away from our other operations because [Insert reasons why responding to the complaint would divert an unreasonable portion of your resources away from your other operations].
I have made this determination based on [insert the reasons why the complaint is vexatious, misconceived, frivolous or without substance]. 
End of scenarios (delete this text).
As a result, I have decided that the [insert Local Government] will not communicate with you or otherwise deal with you in relation to [insert subject matter of complaint or category of subject matter into which the current complaint falls].
The maximum period during which this decision can apply is 12 months after the day on which this notice is given. 
As such, this decision will apply from:
Start date: [Select date]
End date: [Select date]

Pursuant to section 5.130(6) of the Local Government Act 1995, this decision does not restrict you from:
· participating in an election under the democratic process or vote in or stand for election as provided,
· attending and engaging in your local government council meetings, 
· requesting a special electors meeting,
· accessing and inspecting certain public information held at the office of a local government, 
· lodging applications (e.g. for registration, approval, etc.) in accordance with written laws, and/or
· making a submission regarding a ward change or make comments on a local government review.

If you believe this decision has breached a requirement of the Local Government Act 1995 or any guidelines issued by the Minister for Local Government, you can lodge a general complaint with the Local Government Inspector. 
Please refer to the Inspector’s website at www.lginspector.wa.gov.au for further information on lodging a general complaint.

Yours sincerely,

[Insert signature here]

[Insert CEO’s full name]
Chief Executive Officer
[Insert Local Government name]
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