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Setting Up myID to Access WA Firearms Portal 

 
Before you start 

    
To set up your myID, you will need: 
▪ A smart device – the myID app is compatible with most smart devices and is only 

available from the Apple App Store or Google Play.  
▪ A personal email address – as it is your personal Digital ID, your ID documents will be 

linked to the email you choose.  It should not be an email address you share with 
someone else, nor should it be your work email address.  

▪ To be 15 years of age or older – age restrictions may also apply to facilitate the use of 
some government online services.  

 

Four steps to set up myID  
   

1. Download the myID app onto your smart device, using either Apple App Store 
(for Apple devices) or Google Play Store (for Android devices).  
the myID icon looks similar to this image 
  
  

Note: Only download the myID app from the official app stores (Apple 
App or Google Play) 
 
 

2. Launch the myID app on your phone. 
You are then prompted to select either: 
▪ Set up myID  

(use this for setting up your myID for the first time and continues to step 3, see the 
note below).  

▪ I am an existing user 
(use this where you have set up your myID before and follow the prompt, then go to 
the next section Using myID with the Firearms Portal).  
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Note: You must be 15 years or older to use myID – as age restrictions may also apply to 
facilitate the use of some government services. 

 
 

3. Enter your details 
Set Up Email 
After selecting “Set up myID” the next prompt is to enter email address (see notes 
below). 

 

 
 

 

Note: The email address used must be: 
▪ A personal email address – as it is your personal Digital ID, your ID documents will be 

linked to the email you choose. It should not be an email address you share with 
someone else, nor should it be your work email address. 

▪ Existing Licence holders – the email address used for myID, must also be the same 
associated with your existing firearm licence.   

 
Create a Password 
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Enter in your full name and date of birth 
If you are an existing licence holder your personal details entered into myID must match 
the personal details associated with your firearms licence. 

 
 

4. Choose your identify Strength 
 
You can select either Basic, Standard or Strong myID. (See below for descriptions of 
the different identity strengths).  
 
After entering your details, you will have the minimum strength of Basic. 
 
Increasing your identity strength provides better protection for your digital ID and allows 
you to access more services. 
 
To increase your identity, select the “increase identify strength” button on the home 
page of the myID app.  

 

 
 

Select the plus sign icon of the identification you wish to set your myID to. 
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Once you have submitted and the system has verified the required documents to upgrade 
your identify strength, the myID will display the updated identify strength.  

 

 
 

Identity Strength 
 
Basic 
▪ Allows access to limited participating government online services. 
▪ Only requires you to enter your personal details. 
▪ You will be prompted to very your ID documents. Choosing to not verify your ID 

documents, or only verifying one document, your ID strength will remain at basic. 
 
Standard 
▪ Allows access to most participating government online services. 
▪ You need to verify you ID with any two (2) of the following Australian documents: 
o An Australian passport (either current or no more than 3 years since expired) 
o Driver’s Licence or learner’s permit 
o Birth certificate 
o Visa (using your foreign passport) 
o ImmiCard 
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o Citizenship certificate 
o Medicare card (this option appears after you verify one of the above documents) 

▪ Note: Your name must match both documents.  If you’ve changed your name, you may 
be able to verify this with a change of name certificate (ACT, NT, SA and Tas only) or 
marriage certificate.  

 
Strong 
▪ Allows access to all participating government online services. 
▪ You need to verify your ID with:  
o An Australian passport (either current or not more than 3 years since expired) 

AND 
o One of the following: 

- Citizenship certificate 
- Driver’s Licence or learner’s permit 
- Medicare card (this option appears after you verify your passport). Only requires 

you to enter your personal details 
AND 

o Do a face verification check. This is like taking a selfie; that is then compared to the 
photo on your passport. The app prompts you to do it. It is a one-off process to check 
that you’re a real person, the right person, and verifying in real time.  

▪ Note: Your name must match both documents. If you’ve changed your name, you may 
be able to verify this with a change of name certificate (ACT, NT, SA and Tas only) or 
marriage certificate.  

 

Using myID with the Firearms Portal 
     

Once you have set up your myID, you can now access the firearm portal. 
 
Begin by accessing the firearm portal through a web browser (Edge, Chrome, Firefox, 
Opera, etc.). The portal can be found at firearms.police.wa.gov.au.  
 
Select the “login” button to begin the login process.  
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Once clicked, you will be asked which identify provider you would like to use; select the 
“continue with Digital ID” button. 

 

 
    

The next screen asks which digital ID you would like to use, click the “select myID” 
button. 
 
Optional: You can also tick the “remember my choice” box if you would like your device 
to remember you decision for when you log in next.  

 

 
 

You will then be redirected to a myID login screen. 
 
Enter the email address associated with the myID account you set up earlier.  
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Optional: You can also tick the “remember me” box if you would like your device to 
remember your myID account for when you log in next.  

 

 
 

Have your smart device to hand with the myID app open and logged in.  
 
Once your email has been entered, you will be provided with a randomly generated 4-digit 
code, and this code will need to be entered into your myID app on your smart device.  
 
Your myID app, once logged in and on the homepage, will prompt you to enter the 4-digit 
code.  
 
Please note, if you have previously selected the option to memorise your email, myID will 
ask you to confirm that the code given in the app matches the code generated by the 
Portal.  
 
The code will time out after 1 minute and will need to be regenerated, if this timeframe 
elapses.  
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Once this has been successfully done, you will be presented with two consent questions. 
 

1. Requesting your consent for myID to send your First Name, Last Name, Birthday and 
Email Address, to the Firearms Portal. 

2. Requesting your consent for the Firearms Portal to receive your First Name, Last 
Name, Birthday and Email address from myID.  

 
Both consents are required to facilitate your access to the Firearms Portal.  
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Once consent has been given, you will be presented with the first-time login form, which 
will already be filled with some of your personal details.  
 
You need to complete the form and where prompted verify the following: 
▪ Mobile number 
▪ Residential address 
▪ Driver’s Licence number 
▪ Firearms Licence number 
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Once you click “verify” next to the mobile phone field, a text message will be sent to your 
phone containing a six-digit number, in the portal, you will be presented with a window 
asking you to enter in the verification code. Input the code from the text message, into the 
“verification code” field on the portal screen, click submit to continue to the first-time login 
page.  
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As you enter your address, if it does not appear in the prefill option, you may be required 
to manually enter your address, using the “address not found” option. The form below 
appears for you to manually enter your address.  

 

 


