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DISPUTE OF AUDIT FINDINGS
Registration Standards 2025


Important information
· Applicants/Registered Training Organisations (RTOs) are encouraged to first discuss their audit report with the auditor and/or the Manager Regulation, Training Accreditation Council (TAC) to seek clarification before deciding to lodge a dispute. In most cases, clarification will address any misunderstandings or misinterpretation of audit findings.
· Read the Policy for the Dispute of Audit Finding before deciding to submit a dispute application.
· An applicant/RTO may dispute an audit finding if they believe that an audit finding does not accurately reflect the evidence presented for the audit. 
· The dispute must relate specifically to the findings as specified in the audit report and must be based on the evidence provided for the audit. 
· Evidence submitted by the applicant/RTO in justification of the dispute must clearly demonstrate the inaccuracy of the audit findings.
· Evidence provided in support of a dispute must be organised and clearly referenced to the Registration Standards 2025 (2025 Standards) to which the audit findings relate. A well-presented argument supported by relevant and accurate evidence will assist the TAC Secretariat to address the dispute in a timely and efficient manner.
· Complete and sign this form in full prior to lodging it with the TAC Secretariat. 
· To lodge the dispute, email the form to tac@dtwd.wa.gov.au, attention of the Manager Regulation, within five working days of receipt of the audit report.

Note 
· Disputes based on evidence that was not presented for the audit, or evidence that was subsequently amended after the audit will be deemed out of the scope of the dispute and will not be reviewed.
· Applicants/RTOs have an opportunity to submit additional or new evidence to demonstrate compliance with the 2025 Standards during approved evidence review periods during the audit process. Information about TAC’s audit process is available on the website at www.wa.gov.au/tac. 


	Details of Applicant/Registered Training Organisation

	Applicant/RTO Name:
	Click or tap here to enter text.
	Legally Responsible Person:   
	Click or tap here to enter text.
	Phone: 
	Click or tap here to enter text.	Mobile:
	Click or tap here to enter text.
	Email:
	Click or tap here to enter text.
	

	Audit Details 

	Date of Audit:
	Click or tap to enter a date.
	Was the Legally Responsible Person present at the audit?
	Yes   ☐
	No   ☐

	Auditor Name: 
	Click or tap here to enter text.
	Audit Type:

	Initial
	☐
	Complaints
	☐

	Renewal
	☐
	Compliance monitoring
	☐

	Amendment
	☐
	Strategic industry
	☐

	Monitoring
	☐
	Other
	☐





	Dispute Details

	Please select and provide an explanation of the audit finding(s) you are disputing.

	Outcome Standards
Training and Assessment
Outcome 1 - Quality training and assessment engages VET students and enables them to attain nationally recognised, industry relevant competencies.

	☐ 1.1, ☐ 1.2, ☐ 1.3, ☐ 1.4, ☐ 1.5, ☐ 1.6, ☐ 1.7, ☐ 1.8

	Provide an explanation of the dispute and a short description of the supporting evidence being provided clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the Standards 2025.

	Click or tap here to enter text.


	VET Student Support
Outcome 2 - VET students are treated fairly and properly informed, supported and protected.

	☐ 2.1, ☐ 2.2, ☐ 2.3, ☐ 2.4, ☐ 2.5, ☐ 2.6, ☐ 2.7, ☐ 2.8

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	VET Workforce
Outcome 3 - VET students are trained, assessed and supported by people who are qualified, skilled and committed to professional development.

	☐ 3.1, ☐ 3.2, ☐ 3.3

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Governance
Outcome 4 - Effective governance and a commitment to continuous improvement supports the quality and integrity of VET delivery.

	☐ 4.1, ☐ 4.2, ☐ 4.3, ☐ 4.4

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding or clause(s) in the 2025 Standards.

	Click or tap here to enter text.


	Compliance Requirements
Division 1 - Information and transparency.

	☐ 7, ☐ 8

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Division 2 - Integrity of nationally recognised training products.

	☐ 9, ☐ 10, ☐ 11, ☐ 12, ☐ 13, ☐ 14

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Division 3 – Accountability.

	☐ 15, ☐ 16, ☐ 17, ☐ 18, ☐ 19, ☐ 20

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	[bookmark: _Hlk196835541]Schedule 1 – Fit and proper person requirements.

	☐ 1, ☐ 2, ☐ 3, ☐ 4, ☐ 5, ☐ 6, ☐ 7

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Schedule 2 – Nationally recognised training logo conditions of use policy.

	☐ 1, ☐ 2, ☐ 3, ☐ 4, ☐ 5, ☐ 6

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Credential Policy
Section 1 - Credentials for the delivery of training and assessment.

	☐ 1.A, ☐ 1.B, ☐ 1.C, ☐ 1.D, ☐ 1.E

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	[bookmark: _Hlk196835831]Section 2 - Credential requirements for the delivery of training and assessment for training products from the TAE Training Package.

	☐ 2.A, ☐ 2.B, ☐ 2.C

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.


	Section 3 - Credentials for Validation of Assessment. 

	☐ 3.A, ☐ 3.B

	Provide an explanation of the dispute and a short description of the supporting evidence being provided, clearly aligned to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.
	List the document names and clearly align the evidence provided during the audit to the relevant audit finding in the 2025 Standards.

	Click or tap here to enter text.




	
Declaration


	
I declare that:
· I have read and understood the Policy for the Dispute of Audit Findings and associated audit processes, located on the TAC website - Training Accreditation Council Audits

· Evidence provided in support of this submission was available at the time of the audit and has not been amended.

· New material developed since the audit has not been included as supporting evidence for this submission.

· The evidence and information provided is, to the best of my knowledge, true and correct.

	
Legally Responsible Person Signature:

	
	
Print Name:

	Click or tap here to enter text.	
Date:
	Click or tap to enter a date.
	


	
What happens next?


	
· You will receive a formal acknowledgement of the dispute from the TAC Secretariat within two working days of receipt.

· The Manager Regulation will subsequently inform you within five working days whether there is a case for an investigation of the disputed audit findings. 

· You will be advised in writing of the outcome and final decision of the dispute investigation within two working days of the decision.

· If the dispute impacts on the 20-day evidence review period, the Manager Regulation will determine a new evidence review timeframe and inform you in writing.
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