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Compliance Review Questionnaire 
Quick Reference Guide 

How to access the Compliance Review questionnaire through 
the Online Services Portal 

Use this guide if you have received an email from RevenueWA asking you to complete a 
Compliance Review questionnaire about your liability to pay payroll tax, land tax, or vehicle 
licence duty. 

 

If you want to confirm that the email you received from us is legitimate, see the information 
on our website at www.wa.gov.au/service/financial-management/taxation-and-duty/see-
how-revenuewa-connects-you  

Overview of the steps required 

1. Create or log into your RevenueWAConnect account  
2. From RevenueWAConnect, access or register for the Online Services Portal  
3. Complete and submit the Compliance Review questionnaire  

https://www.wa.gov.au/service/financial-management/taxation-and-duty/see-how-revenuewa-connects-you
https://www.wa.gov.au/service/financial-management/taxation-and-duty/see-how-revenuewa-connects-you
https://apps.osr.wa.gov.au/revenuewaconnect/


00873193            Page 2 of 3  

Step 1: Access RevenueWAConnect 

Already registered 

If you have already registered for RevenueWAConnect and applied multi-factor 
authentication to your account, log in as usual. 

Need to register 

Follow the instructions on the RevenueWA Online Services system requirements web 
page to register for RevenueWAConnect and set up multi-factor authentication.   

Step 2: Access the Online Services Portal 

Already registered 

If the Online Services Portal is showing under ‘Your Services’ in 
RevenueWAConnect, you are already registered.   

Click the Online Services Portal tile and follow the instructions on 
the next page to complete the Compliance Review.  

Need to register 

If the Online Services Portal is showing under ‘Register a 
Service’ in RevenueWAConnect, you need to register.   

Click the ‘Online Services Portal’ tile and follow the 
prompts to complete the registration. 

On the registration screen, enter your full 
name, contact number, address, and click 
‘Register’.  

You will be taken back to the 
RevenueWAConnect landing page and the 
Online Services Portal should now appear 
under ‘Your Services’.  

Click the Online Services Portal tile and 
follow the instructions on the next page to 
complete the Compliance Review. 

  

https://apps.osr.wa.gov.au/revenuewaconnect/
https://www.wa.gov.au/organisation/department-of-treasury-and-finance/revenuewa-online-services-system-requirements
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Step 3: Complete the Compliance Review 

 
On the Online Services Portal 
home page, click ‘Compliance 
Review’ under ‘Our Services’. 

When prompted, enter your Reference ID and  
Client Name exactly as written at the top of the  
email that you received from RevenueWA.  

If you are acting as a representative 

If you are completing the Compliance Review on behalf of the taxpayer, you will need to 
confirm your authority to act. 

• Complete the relevant details. 

• If you have already provided a document supporting your authority to act, you don’t 
need to upload another copy of it. 

• If you haven’t provided a document supporting your authority to act, select the 
document type, choose the file and select ‘Upload’. 

• Tick the declaration box then click ‘Continue’. 

The online questionnaire screen will then be displayed.  

Please complete and submit the questionnaire by the due date stated in the email you received 
from RevenueWA. 
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