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OFFICIAL Sensitive

CUA RWD2025 ORDER FORM
	Customer Name
	 

	Agency Name 
	 

	Customer Contact Number
	 

	Customer Email Address
	 

	Site Address
	 


TEP 1: ACTOR
	Complete fields in white and orange.  Delete/edit comments in orange fields in relevant step.

	CUSTOMER TO COMPLETE: STEP 1: REQUEST TO CONTACTOR 

	Purchase Order
	

	Request for Price Confirmation / Quote
	This is in accordance with Schedule 6 ‘Buying Rules’ of CUARWD2025. The Contractor is to complete all price details for the Services (and any incidental products) indicated by the Customer. Quoted prices must not exceed CUARWD2025 Price Schedule rates. 

	To Contractor:
	 

	Purchase Order Reference /RFQ Number:
	 
	Customer Contract Term 
	_______________Year/s

	Regional Price Preference will apply when regional customers seek quotations from panel members
	Yes /   No
	Expected Commencement Date
	_____________________

	Rates :
	As per CUA rates
$_____________
	as Negotiated (less than CUA rates) $__________________
 Reference #
	As quoted $_____________
 Reference #

	Except for compactor bins, Customers should enter one-year Customer Contracts at a time with a Contractor.  

On expiration of the ‘Customer Contract Term’, and provided that the Customer is paying for the Services, the Contractor will continue to provide the Services on a month-by-month basis until cancelled by the Customer on 30 days’ notice. If CUARWD2025 expires or is terminated, all Services that are being provided will continue until the Customer directs otherwise on 30 days’ notice.

The CUA rates, terms and conditions apply to this Order. Contractors cannot use their own terms and conditions for any Goods and/or Services and must not exceed CUA rates. Deviation from this condition will be considered a breach of obligation. 

	Services Required 

	Description of Requirements (amend according to requirements)

	Waste / Service Stream
	
	Service Frequency
	

	Number of bins
	
	Bin type
	

	Size of bins
	
	Collection Location 
	Will the supplier be required to go to multiple on-site locations or centralised dock?

	 Resource Recovery / Disposal method required
	
	Environmental /Advisory services
	E.g. Waste Management Plan 

	Site access and security requirements
	Examples of customer requirements include servicing in off peak times, security/access requirements and wait/delay periods 

	Transitioning / Induction, Other Requirements, Contacts 
	Specify transition contract person and any acceptance requirements etc if applicable 

	Insert additional relevant information or requirements for services required (for example, additional scope, risks, site hazards, budget etc.)


	We require a Disposal Certificate           |_|                              We require evidence of an Audit Trail |_|
We require a Recycling Certificate         |_|                              We require a Destruction Certificate    |_|

	Customer note: Participation Plan - Does your purchase meet a WAIPS threshold? Does your purchase need to undergo a competitive process. If YES, you will need a Participation Plan qualitative requirement for your procurement. 

	 Key Performance Indicators (KPIs)

	|_|Use Appendix A Generic KPIs
	|_|Use Appendix A, with additional KPI's alter or add KPIs in Appendix A as required 
	|_| We have our own KPI requirements (delete Appendix A and include own KPIs below)

	KPI: 
	Target / Measurement: 
	
Frequency: 



	Environmental Considerations 

	Include any Environmental Considerations or Objectives you would like your Contractor to help you achieve below.(Appendix B is a useful guide)

	Environmental considerations/ requirements: 

	Terms and Conditions

	|X| As per CUA RWD2025
	 |_| Specify any additional Customer terms, special conditions etc (if applicable)

	Reporting specify customer reporting requirements 

	Example reports: Transactional sales report including weight, Residual waste collected & converted to energy, Destruction certificates, Waste Fate, Contamination, Docket report (layout example below) 

	Dockets required for services provided 
YES / NO
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	Invoicing and Payment 

	Customer will pay invoice 
	|_| as per CUA RWD2025 Head Agreement
	|_| within ____________ days as negotiated 

	All invoices are to be mailed electronically to enter Customer details.
Separate invoices are to be provided for each site
Include any supplementary information or negotiated agreement if required

	


	STEP 2: CONFIRMATION BY CONTRACTOR

	To 
	Customer Name 

	|_| Request for quote received - prices provided 
	|_| Other details attached for Customer information, excluding any Contractor terms and conditions 

	Type of Service Required 
	Additional Charge/s
	GST Inclusive Total

	 
	 
	$______________ including and all additional fees

	 
	 
	$______________ including and all additional fees

	 
	 
	$______________ including and all additional fees

	Contractor Details 

	Contractor Organisation 
	

	Email 
	 

	Phone 
	 

	Name
	 

	Signature 
	 



	STEP 3: ACCEPTANCE BY CUSTOMER

	Prior to Acceptance, Customers should check that Contractor rates proposed do not exceed CUA rates and no additional terms and conditions have been proposed.
Retain ‘Accepted and Signed Order Form’ for your records as this constitutes the Customer Contract. Send a copy to the Contractor for their records. 

	To 
	 Contractor Name 

	Organisation 
	 

	Email 
	 

	Phone
	 

	Name 
	 

	Signature
	 







APPENDIX A – Generic KPIs
	KPI
	KPI TARGET
	FREQUENCY

	Contract rates are correctly applied 
	Charges for Goods and Services do not exceed the CUA rates for 98% of transactions.   
Any overcharges are corrected via a complete refund to the Customer within 30 days of notification to the Contractor. 
	 Monthly 

	Delivery / Collection timelines are met (Goods) 
	Deliveries / Collection of Goods/Services do not exceed the times specified in the Order for 95% of transactions.  
	 Monthly 

	Delivery / Collection of Goods / Services are accurate 
	Deliveries / Collection of Goods/Services is 95% accurate as specified by the Customer.   
	Monthly 

	Diversion from landfill  
	Waste Diversion Rate (%) = (Total Waste Diverted net weight/ Total Waste Generated net weight– clinical controlled waste that requires incineration by legislation net weight). x100.  
Material sent to an Energy Recovery Facility contributes to the waste diversion rate. 
Assumed Waste Fate may be applied to determine Total Waste Diverted, where Waste Fate is unavailable 
The initial Customer Contract establishes the benchmark. Progressive annual diversion of a minimum of 5% (per year) is required. 
Regional  
To be mutually agreed. 
Applies to Categories A,B,C 
	Annual 
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Appendix B – Environmental Considerations
	Environmental Considerations

	WARR Strategy, Waste Diversion - website information: Waste Avoidance and Resource Recovery Strategy 2030 | Waste Authority WA

	Decrease contamination
	Education, communication, bin location, segregation and signage can assist with bin contamination rates. What is your current contamination rate?  Can your contractor assist?
	Education on segregation of waste
	Are you placing your bins in the most optimal location? Do you have signage? Can your contractor assist? 

	Maximise Recycling and Recovery Opportunities 
	Have you reviewed and updated your internal recycling and recovery processes?
What do you require from your Contractor to assist?  
Can you generate less waste, can you recover value from old resources?
	Use of Energy Recovery facilities 
	Is your waste suitable to be sent to an Energy Recovery Facility? Have you recovered all resources before sending it to and Energy Recovery Facility? 
Recycling, resource and energy recovery contribute to diversion from landfill. Is this something you require from your Contractor to assist in landfill diversion targets set out in the WARR Strategy?  

	Waste Avoidance opportunities 
	Can you donate, use buy back or take back schemes for products prior to placing in a bin? Do Contractors offer this service? Can you segregate/ dismantle waste to optimise recycling opportunities, can your Contractor assist? When purchasing can you design waste out or use Cat D Contractors to assist?
	Waste/recycling destination
	Do you know where your waste is going can it be recycled/ diverted from landfill, ask your Contractor?
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