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 Our ref: 
Your ref: 

Date


Name (person who was party to grievance process)
Email address (or postal address if required)


Dear Name
Grievance resolution process finalised
I wish to advise you that the process to attempt to resolve the grievance concerning [brief description of grievance] has been finalised. 
It has been determined that [insert decision and any proposed actions].
The grievance resolution process has been undertaken with the intent to comply with the Grievance Resolution Standard. 
If you believe this grievance resolution process did not meet the minimum requirements of the standard and this has negatively affected you, you can make a claim under the Public Sector Management (Breaches of Public Sector Standards) Regulations 2005. 
The breach claim process considers only whether the standard was followed and does not reconsider the original grievance or decision. 
If you wish to make a claim you must: 
· outline the reasons why you believe the standard has been breached
· include copies of relevant supporting documents. 
Your claim must be submitted to [name/relevant branch] on or before [date – 10 working days after claimant receives this notice].
If you make a claim, we will attempt to resolve it with you. If the matter is not resolved within 21 calendar days, you may refer your claim to the Western Australian Industrial Relations Commission (WAIRC). 
Further information about the standards and breach claim process is on WA.gov.au and the WAIRC website. 
For further information about making a claim, please contact [contact person/area from agency].  
Yours sincerely





[DELEGATED AUTHORITY]
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