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Privacy and Responsible Information Sharing Act 2024

Feedback and complaints collection
notice
The Department of Water and Environmental Regulation (DWER), collects personal information 

such as: 

• Name and contact details (e.g. address, email, phone number)

• Organisation and business details (if applicable)

• Information provided in supporting documents (if applicable)

• In some cases, we may collect sensitive information where it is required and authorised
by  law.

We only collect personal information that is reasonably necessary to perform complain management 

functions in order to respond to your feedback or complaint. 

You are required to provide this personal information under legislation and relevant regulatory 

frameworks administered by DWER. 

Your personal information will be used for the purpose for which it was collected, or for a related 

purpose, where permitted by law. 

DWER may share this information with: 

• Other WA Government agencies

• Other parties where required or authorised by law,

where required to enable a response to your feedback or complaint. 

If you choose not to provide the requested personal information and remain anonymous, DWER 

may be unable to process your feedback or complaint. 

DWER will handle your personal information in accordance with the Privacy and Responsible 

Information Sharing Act 2024, and DWER Privacy and Responsible Information Sharing.
This collection notice supplements DWER’s general collection notice, which is available on the 

DWER website. 

If you have questions about how your information is handled, submit a request here. 

If you wish to change or update your personal information submit your request here. 

For any other enquiries, contact DWER on (08) 6364 7000. 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.wa.gov.au%2Flegislation%2Fstatutes.nsf%2Flaw_a147470.html%26view%3Dconsolidated&data=05%7C02%7CTina.Trichet%40dwer.wa.gov.au%7Cc7e35c060c024e4b219808decdc8527d%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C639174457493692288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JWPmX7myP5bsZOdEKhf7DnYLQTHzpVMx8STRuisYJEE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legislation.wa.gov.au%2Flegislation%2Fstatutes.nsf%2Flaw_a147470.html%26view%3Dconsolidated&data=05%7C02%7CTina.Trichet%40dwer.wa.gov.au%7Cc7e35c060c024e4b219808decdc8527d%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C639174457493692288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JWPmX7myP5bsZOdEKhf7DnYLQTHzpVMx8STRuisYJEE%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wa.gov.au%2Fservice%2Fsecurity%2Finformation-security%2Fdwer-privacy-and-responsible-information-sharing%3FauHash%3DTZjc3lCp_y_bBjRRKqtk2fUXb5KLnML5dNMu-18kTIo&data=05%7C02%7CTina.Trichet%40dwer.wa.gov.au%7Cc7e35c060c024e4b219808decdc8527d%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C639174457493788968%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tNUzyDEMPW%2BlC5CJw4zQ0dzEIhaENIVOhJ0O%2BynLL5E%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkumina.water.wa.gov.au%2Ffeedbackandcomplaints%2FAdd_New_Contact.aspx&data=05%7C02%7CTina.Trichet%40dwer.wa.gov.au%7Cc7e35c060c024e4b219808decdc8527d%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C639174457493829840%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pl7PnuJnYPWj3YBAPYMPEo9MMbXL9A176VLmp7BBUXY%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wa.gov.au%2Fservice%2Fjustice%2Fadministrative-law%2Fdepartment-of-water-and-environmental-regulation-freedom-of-information&data=05%7C02%7CTina.Trichet%40dwer.wa.gov.au%7Cc7e35c060c024e4b219808decdc8527d%7C53ebe217aa1e46feb88e9d762dec2ef6%7C0%7C0%7C639174457493870048%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Klrb6XJ1Ziy%2FAAc%2FR5sOgAOMfazqlF9bhtg%2BO9GD%2F8%3D&reserved=0
https://www.wa.gov.au/service/security/information-security/dwer-privacy-and-responsible-information-sharing?auHash=TZjc3lCp_y_bBjRRKqtk2fUXb5KLnML5dNMu-18kTIo



