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Statement of compliance
For the year ended 30 June 2026

In accordance with section 63 of the Financial Management Act 2006, I hereby submit for your 
information and presentation to Parliament, the annual report of the Disability Services Commission 
for the financial year ended 30 June 2026. 

The annual report has been prepared in accordance with the provisions of the Financial  
Management Act 2006.

Dr Scott Hollier
Chairperson
Disability Services Commission Board

11 September 2026

Hon Hannah Beazley MLA

Minister for Local Government; 
Disability Services; Veterans; 
Volunteering; Youth; Gascoyne

Ministerial portfolios are presented 
according to current responsibilities 
and may differ from those held 
during the reporting period. There 
were no changes in Ministerial 
responsibility for Communities’ 
portfolios during the reporting period 
and up to 10 September 2026.
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OOvveerrvviieeww    
CChhaaiirrppeerrssoonn’’ss  RReeppoorrtt  
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Board membership remained largely stable throughout the financial year. Clare Gibellini’s Board membership ended on 26 Januar

I was sorry to accept Mary Butterworth’s resignation at the end of the reporting 
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’s services.

Committee enabled the Board’s strong oversight of 
’s Supported Community Living services during the year, 
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Department’s establishment, the Disability Services Commission 
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PPeerrffoorrmmaannccee  mmaannaaggeemmeenntt  ffrraammeewwoorrkk  

–

Service 7 
Supporting People with Disability to Access Services and 

Participate in their Community 
This service area assists people with disability to identify their 
personal goals and have choice and control in decision making 
through a planning process and provides them with opportunities to 
develop their potential for full social independence through the use 
of supports and assistive technology. 

Government Goal 
Safe, Strong and Fair 

Communities: 
Supporting our local 

and regional 
communities to thrive. 

Outcome 
Life is enhanced for people with disability in the Western 

Australian community 

Key Efficiency Indicators 
 
 Treasurer approved exemption, no reporting required 

Key Effectiveness Indicators 
 (a) Percentage of service users who achieved their 
individual plan outcomes 
 (b) Proportion of service users who achieved 
community participation outcomes 

Key Efficiency Indicators 
 
 Proportion of individual plans commenced within the 
required timeframe 

Service 8 
Living Supports and Care for People with Disability 

These services include a range of supported accommodation and 
community services that enable people with disability to live as 
independently as possible in their community with the support of 
general and specialised support and services. 

Government Goal
Safe, Strong and Fair 
Communities: Supporting 
our local and regional 
communities to thrive.

Outcome
Life is enhanced for people 
with disability in the Western 
Australian community

Key effectiveness indicators
(a)	 Percentage of service users who achieved their individual plan outcomes
(b)	 Proportion of service users who achieved community participation outcomes

Service 7
Supporting people with disability to access services 
and participate in their community

This service area assists people with disability to 
identify their personal goals and have choice and 
control in decision making through a planning 
process and provides them with opportunities to 
develop their potential for full social independence 
through the use of supports and assistive technology.

Key efficiency indicators
Proportion of individual plans commenced within 
the required timeframe

Service 8
Living supports and care for people with disability

These services include a range of supported 
accommodation and community services that 
enable people with disability to live as independently 
as possible in their community with the support of 
general and specialised support and services.

Key efficiency indicators
Treasurer approved exemption, no reporting required
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The activities of the Disability Services Commission (the Commission) have been reported in the Department of Communities’ an
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The Commission’s performance in the achievement of its outcomes and delivery of its services is demonstrated in the key perfo
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OFFICIAL

INDEPENDENT AUDITOR’S REPORT
2026

Disability Services Commission
To the Parliament of Western Australia

Report on the audit of the financial statements
Opinion
I have audited the financial statements of the Disability Services Commission (Commission) which comprise:

• the statement of financial position as at 30 June 2026, the statement of comprehensive income, statement of changes in equity and statement 
of cash flows for the year then ended

• notes comprising a summary of material accounting policies and other explanatory information.

In my opinion, the financial statements are:

• based on proper accounts and present fairly, in all material respects, the operating results and cash flows of the Commission for the year ended 
30 June 2026 and the financial position as at the end of that period

• in accordance with Australian Accounting Standards (applicable to Tier 2 Entities), the Financial Management Act 2006 and the Treasurer’s 
Instructions.

Basis for opinion
I conducted my audit in accordance with the Australian Auditing Standards. My responsibilities under those standards are further described in the 
Auditor’s responsibilities for the audit of the financial statements section of my report.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Disclosures and legal compliance
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Responsibilities of the Board for the financial statements
The Board is responsible for:

• keeping proper accounts

• preparation and fair presentation of the financial statements in accordance with Australian Accounting Standards (applicable to Tier 2 Entities), 
the Financial Management Act 2006 and the Treasurer’s Instructions

• such internal control as it determines is necessary to enable the preparation of financial statements that are free from material misstatement, 
whether due to fraud or error.

In preparing the financial statements, the Board is responsible for:

• assessing the entity’s ability to continue as a going concern

• disclosing, as applicable, matters related to going concern

• using the going concern basis of accounting unless the Western Australian Government has made policy or funding decisions affecting the 
continued existence of the Commission.

Auditor’s responsibilities for the audit of the financial statements
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the financial statements. The objectives of my audit are 
to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with Australian Auditing Standards will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to 
influence the economic decisions of users taken on the basis of the financial statements. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations or the 
override of internal control.

A further description of my responsibilities for the audit of the financial statements is located on the Auditing and Assurance Standards Board 
website. This description forms part of my auditor’s report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.

Disclosures and legal compliance
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Report on the audit of controls
Basis for Qualified Opinion
I identified significant weaknesses in procurement controls implemented by the Disability Services Commission. The controls were inadequate
with purchase orders being raised subsequent to the receipt of an invoice and officers approving non-purchase order invoices above their
delegated authority levels. These weaknesses increase the risk of erroneous or fraudulent payments, and ordering of inappropriate or
unnecessary goods or services.

Qualified Opinion
I have undertaken a reasonable assurance engagement on the design and implementation of controls exercised by the Commission. The controls 
exercised by the Commission are those policies and procedures established to ensure that the receipt, expenditure and investment of money, the 
acquisition and disposal of property, and the incurring of liabilities have been in accordance with the State’s financial reporting framework (the 
overall control objectives).

My opinion has been formed on the basis of the matters outlined in this report.

In my opinion, in all material respects, except for the possible effects of the matters described in the Basis for Qualified Opinion section of my
report, the controls exercised by the Commission are sufficiently adequate to provide reasonable assurance that the controls within the system 
were suitably designed to achieve the overall control objectives identified as at 30 June 2026, and the controls were implemented as designed as 
at 30 June 2026.

The Board’s responsibilities
The Board is responsible for designing, implementing and maintaining controls to ensure that the receipt, expenditure and investment of money, 
the acquisition and disposal of property and the incurring of liabilities are in accordance with the Financial Management Act 2006, the Treasurer’s 
Instructions and other relevant written law.

Auditor General’s responsibilities
As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is to express an opinion on the suitability of the design 
of the controls to achieve the overall control objectives and the implementation of the controls as designed. I conducted my engagement in 
accordance with Standard on Assurance Engagements ASAE 3150 Assurance Engagements on Controls issued by the Australian Auditing and 
Assurance Standards Board. That standard requires that I comply with relevant ethical requirements and plan and perform my procedures to obtain 
reasonable assurance about whether, in all material respects, the controls are suitably designed to achieve the overall control objectives and were 
implemented as designed.

Disclosures and legal compliance
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An assurance engagement involves performing procedures to obtain evidence about the suitability of the controls design to achieve the overall 
control objectives and the implementation of those controls. The procedures selected depend on my judgement, including an assessment of the 
risks that controls are not suitably designed or implemented as designed. My procedures included testing the implementation of those controls that 
I consider necessary to achieve the overall control objectives.

I believe that the evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

Limitations of controls
Because of the inherent limitations of any internal control structure, it is possible that, even if the controls are suitably designed and implemented 
as designed, once in operation, the overall control objectives may not be achieved so that fraud, error or non-compliance with laws and regulations 
may occur and not be detected. Any projection of the outcome of the evaluation of the suitability of the design of controls to future periods is subject 
to the risk that the controls may become unsuitable because of changes in conditions.

Report on the audit of the key performance indicators
Opinion
I have undertaken a reasonable assurance engagement on the key performance indicators of the Commission for the year ended 30 June 2026 
reported in accordance with the Financial Management Act 2006 and the Treasurer’s Instructions (legislative requirements). The key performance 
indicators are the Under Treasurer-approved key effectiveness indicators and key efficiency indicators that provide performance information about 
achieving outcomes and delivering services.

In my opinion, in all material respects, the key performance indicators report of the Commission for the year ended 30 June 2026 is in accordance 
with the legislative requirements, and the key performance indicators are relevant and appropriate to assist users to assess the Commission’s 
performance and fairly represent indicated performance for the year ended 30 June 2026.

Matter of Significance
The Commission received an approval from the Treasurer, in accordance with Treasurer’s Instruction 3 Financial Sustainability, Requirement 5.3(i) 
Key Performance Indicators, that it is not required to report key performance indicators for the associated Service: Living Supports and Care for
People with Disability for the year ended 30 June 2026, as well as for subsequent financial years.

As a result, no key performance indicators were reported for Service 8: Living Supports and Care for People with Disability for the year ended 
30 June 2026. I am required by section 24(1) of the Auditor General Act 2006 to report on matters of such significance. My opinion is not modified 
in respect of this matter.

Disclosures and legal compliance
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The Board’s responsibilities for the key performance indicators
The Board is responsible for the preparation and fair presentation of the key performance indicators in accordance with the Financial Management 
Act 2006 and the Treasurer’s Instructions and for such internal controls as the Board determines necessary to enable the preparation of key 
performance indicators that are free from material misstatement, whether due to fraud or error.

In preparing the key performance indicators, the Board is responsible for identifying key performance indicators that are relevant and appropriate, 
having regard to their purpose in accordance with Treasurer’s Instruction 3 Financial Sustainability – Requirement 5 Key Performance Indicators.

Auditor General’s responsibilities
As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is to express an opinion on the key performance 
indicators. The objectives of my engagement are to obtain reasonable assurance about whether the key performance indicators are relevant and 
appropriate to assist users to assess the Commission’s performance and whether the key performance indicators are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion. I conducted my engagement in accordance 
with Standard on Assurance Engagements ASAE 3000 Assurance Engagements Other than Audits or Reviews of Historical Financial Information 
issued by the Australian Auditing and Assurance Standards Board. That standard requires that I comply with relevant ethical requirements relating 
to assurance engagements.

An assurance engagement involves performing procedures to obtain evidence about the amounts and disclosures in the key performance 
indicators. It also involves evaluating the relevance and appropriateness of the key performance indicators against the criteria and guidance in 
Treasurer’s Instruction 3 - Requirement 5 for measuring the extent of outcome achievement and the efficiency of service delivery. The procedures 
selected depend on my judgement, including the assessment of the risks of material misstatement of the key performance indicators. In making 
these risk assessments, I obtain an understanding of internal control relevant to the engagement in order to design procedures that are appropriate 
in the circumstances.

I believe that the evidence I have obtained is sufficient and appropriate to provide a basis for my opinion.

My independence and quality management relating to the report on financial statements, controls and key performance 
indicators
I have complied with the independence requirements of the Auditor General Act 2006 and the relevant ethical requirements relating to assurance 
engagements. In accordance with ASQM 1 Quality Management for Firms that Perform Audits or Reviews of Financial Reports and Other Financial 
Information, or Other Assurance or Related Services Engagements, the Office of the Auditor General maintains a comprehensive system of quality 
management including documented policies and procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements.

Disclosures and legal compliance
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Other information
The Board is responsible for the other information. The other information is the information in the entity’s annual report for the year ended 
30 June 2026, but not the financial statements, key performance indicators and my auditor’s report.

My opinions on the financial statements, controls and key performance indicators do not cover the other information and accordingly I do not 
express any form of assurance conclusion thereon.

In connection with my audit of the financial statements, controls and key performance indicators my responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial statements and key performance indicators or 
my knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work I have performed, I conclude that there is a material misstatement of this other information, I am required to report that fact. I 
have nothing to report in this regard.

Matters relating to the electronic publication of the audited financial statements and key performance indicators
This auditor’s report relates to the financial statements and key performance indicators of the Commission for the year ended 30 June 2026 
included in the annual report on the Commission’s website. The Commission’s management is responsible for the integrity of the Commission’s 
website. This audit does not provide assurance on the integrity of the Commission’s website. The auditor’s report refers only to the financial 
statements, controls and key performance indicators described above. It does not provide an opinion on any other information which may have 
been hyperlinked to/from the annual report. If users of the financial statements and key performance indicators are concerned with the inherent 
risks arising from publication on a website, they are advised to contact the Commission to confirm the information contained in the website version.

Grant Robinson 
Assistant Auditor General Financial Audit
Delegate of the Auditor General for Western Australia 
Perth, Western Australia 
11 September 2026

Disclosures and legal compliance
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A description of the nature of its operations and its principal activities have been included in the ‘Overview’ which does no
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and Treasurer’s instructions
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AAuuddiitteedd  kkeeyy  ppeerrffoorrmmaannccee  iinnddiiccaattoorrss  
CCeerrttiiffiiccaattiioonn  ooff  kkeeyy  ppeerrffoorrmmaannccee  iinnddiiccaattoorrss    
For the reporting period ended 30 June 2026 

assess the Disability Services Commission’s performance, and fairly represent the performance of the Disability Services 
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SSttaattee  GGoovveerrnnmmeenntt  GGooaall  
The Disability Services Commission contributes to the State Government Goal of “Safe, Strong and Fair Communities: Supporting
local and regional communities to thrive.”

  

RReeppoorrttiinngg  eexxeemmppttiioonn  
Seven of the Commission’s key performance indicators are based on client and service data that was previously collected from 

•

•

•

•

•

Audited key performance indicators

89	 Disability Services Commission Annual Report 2025–2026



 
Audited key performance indicators 

 

8866  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

•

•

–

–

Additionally, on 26 June 2026, the Commission received a Treasurer’s Direction under section 61(1)(b) of the 

Audited key performance indicators

90	 Disability Services Commission Annual Report 2025–2026



 
Audited key performance indicators 

8877  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

Plans are reviewed annually, or more regularly if the individuals’ circumstances change. This indicator assesses the extent t

– – – – –

 

Audited key performance indicators

91	 Disability Services Commission Annual Report 2025–2026



 
Audited key performance indicators 

 

8888  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

– – – – –

Audited key performance indicators

92	 Disability Services Commission Annual Report 2025–2026



 
Audited key performance indicators 

8899  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

 

– – – – –

– – –
–

–

Audited key performance indicators

93	 Disability Services Commission Annual Report 2025–2026



 
Audited key performance indicators 

 

9900  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

On 26 June 2026, the Commission received a Treasurer’s Direction under section 61(1)(b) of the 

 

Audited key performance indicators

94	 Disability Services Commission Annual Report 2025–2026



Other statutory information
95	 Disability Services Commission Annual Report 2025–2026



 
Other statutory information 

9922  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

OOtthheerr  ssttaattuuttoorryy  iinnffoorrmmaattiioonn  
MMiinniisstteerriiaall  ddiirreeccttiioonnss  
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GGoovveerrnnmmeenntt  ppoolliiccyy  rreeqquuiirreemmeennttss::  

BBooaarrdd  aanndd  ccoommmmiitttteeee  rreemmuunneerraattiioonn  
DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn  BBooaarrdd

–

–

–

Other statutory information

96	 Disability Services Commission Annual Report 2025–2026



 
Other statutory information 

 

9933  DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn Annual Report 2025–26  

OFFICIAL 

–

–

–

–

–

–

–

–

– – – – –

(1) The period of membership refers to the committee member’s membership during the 2025–26 reporting period.
(2) Ms Sullivan is a public servant with the WA Department of Health and is not remunerated by the Board.
(3) Ms Gibellini was the Chair of the Ministerial Advisory Council on Disability (MACD) until 27 January 2026 and was remunerated 

through the MACD.
(4) Ms Moir is the Chair of the MACD (28/01/2026-30/06/2026) and is remunerated through the Council.
(5) Remuneration figures for Dr Hollier and Ms Hunt include payments pertaining to prior periods, processed between 01 July 2025 

and 30 June 2026.
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The LEAP supports the Division to empower the voice of people with disability. LEAP’s lived experience advice assists the Div
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The National Disability Insurance Scheme (NDIS) WA Community Advisory Council’s role is to ensure that the Minister for Disab

The NDIS WA Community Advisory Council:
• enables WA to play an active role in advising and advocating for participants to ensure the NDIS is working well for all 

Western Australians; and
• includes representatives from the sector, advocacy groups and people with lived experience, along with State and 

Commonwealth Government members recognising the co-governance of the NDIS.
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Note: 
(1) Indicates this person chose not to be remunerated as a Council Member. 
(2) Appointed as a member of the NDIS WACAC in their capacity and remunerated as the Chair of the Ministerial Advisory Council on 

Disability or Lived Experience Advisory Panel, and not eligible for payment in accordance with the Communities Paid Participation 
Policy. 

(3) State and local government full-time employees are not eligible for remuneration.
(4) Member is completing on-boarding process.

CCoonnssuullttaanntt  eexxppeennddiittuurree  
–   
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OOtthheerr  lleeggaall  rreeqquuiirreemmeennttss::  

UUnnaauutthhoorriisseedd  uussee  ooff  ccrreeddiitt  ccaarrddss  
In accordance with Treasurer’s Instruction 321, officers are prohibited from using government–
Treasurer’s Instructions 903(13) (iv) requires the

–

–

–

–
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AAcctt  ooff  ggrraaccee  ppaayymmeennttss  
–

AAddvveerrttiissiinngg,,  mmaarrkkeett  rreesseeaarrcchh,,  ppoolllliinngg  aanndd  ddiirreecctt  mmaaiill  
– . 

–

– –

– –

– –

–
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QQuuaalliittyy  ooff  SSeerrvviicceess  
SSuuppppoorrtteedd  CCoommmmuunniittyy  LLiivviinngg  

The SCL’s Quality Practice Framework focuses on maximising quality of life outcomes, delivering high

•
•
•
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DDiissaabbiilliittyy  SSeerrvviicceess  CCoommmmiissssiioonn  BBooaarrdd::  QQuuaalliittyy  aanndd  SSaaffeegguuaarrddss  SSuubb--CCoommmmiitttteeee  

‘governing body’, and the Board members as ‘key personnel’, under the 

–

–

• –
• –
• –
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CCoommmmuunniittiieess  IInncclluussiioonn  CCoonnnneeccttiioonn  TTeeaamm  

RReeggiioonnaall  IInntteennssiivvee  SSuuppppoorrtt  CCoooorrddiinnaattiioonn  
’
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CCoonnttiinnuuiittyy  ooff  SSuuppppoorrtt  AArrrraannggeemmeennttss  
Under the terms of WA’s Bilateral Agreement on the NDIS, the State Government provides continuity of supports for people unde

Communities’

Funded supports in an individual’s plan must be directly related to their disability diagnosis and associated functional impa

IInntteerrvveennttiioonn  SSuuppppoorrtt  SSeerrvviicceess  

•
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•
internal and external stakeholders, families, carers, guardians, and the individual’s multi
individual’s disability support needs, explore altern

•

DDiissaabbiilliittyy  JJuussttiiccee  SSeerrvviiccee  

DJS provides connections, resources, education and capacity building to an individual’s network of supports through clinical 

Women’s Prison and Wandoo Rehabilitation Centre.
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–

DJS also operates the Bennett Brook Disability Justice Centre (the Centre), the State’s only declared place, established for 

–

–
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NNeeuurrooddeevveellooppmmeennttaall  DDiissaabbiilliittyy  AAsssseessssmmeenntt  SSeerrvviiccee    

–

IImmpplleemmeennttiinngg  tthhee  CCaarreerrss  CChhaarrtteerr    

and review of services that impact on them and their role. Carers’ views, needs and interests are taken into account i
that affects their role. Carers can also make complaints about services that affect them to the Department of Communities’ Co
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SSttrreennggtthheenniinngg  ggoovveerrnnaannccee  aanndd  ssttrriivviinngg  ffoorr  sseerrvviiccee  eexxcceelllleennccee  
–

– –

–

CCoommpplliiaannccee  wwiitthh  ppuubblliicc  sseeccttoorr  ssttaannddaarrddss  aanndd  eetthhiiccaall  ccooddeess  

GGoovveerrnnaannccee  

’

IInnvveessttiiggaattiioonnss  
–
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SSttaaffff  pprrooffiillee 
– –

• – –

•
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OOtthheerr  ffiinnaanncciiaall  ddiisscclloossuurreess::  

CCaappiittaall  wwoorrkkss  
Capital projects incomplete 

–

Capital projects completed 

WWoorrkkeerrss  ccoommppeennssaattiioonn  

–
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SShhaarreedd  ccoorrppoorraattee  aanndd  ssttaattuuttoorryy  rreeppoorrttiinngg  
–

•
• “ – ” “ ”
•
•
•
•
•
•
•
•
•
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Department of Communities
Postal address: Locked Bag 5000, Fremantle WA 6959 
Telephone: 1800 176 888 
Country free call: 1800 176 888 
Email: enquiries@communities.wa.gov.au 
Website: www.communities.wa.gov.au

Translating and Interpreting Service (TIS) – Telephone: 13 14 50

If you are deaf, or have a hearing or speech impairment,  
contact us through the National Relay Service.  
For more information visit: www.accesshub.gov.au/about-the-nrs

Voice Relay number: 1300 555 727 
TTY number: 133 677 
SMS relay number: 0423 677 767
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